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Introduction

The results reported in the January2016 bank lending survey (BLS) relate to
changes during the fourth quarter of2015 and expectations of changes in the first
quarterof 2016. The survey was conducted between 8 and 30 December2015. The
response rate was 100%. In addition to the results forthe euro area as a whole, the
reportcontains the results forthe five largesteuro area countries.”

A numberofad hoc questions were included in the January2016 survey round. The
firstad hoc question addressed the impactofthe situation in financial markets on
banks’ access to retail and wholesale funding. The second and third questions
referred to the likelyimpactofongoing regulatoryor supervisorychanges on banks’
lending policies. The fourth, fifth and sixth questions referred to the mostrecent
targeted longer-term refinancing operations (TLTROs).

' The five largest euro area countries in terms of gross domestic product are Germany, France, Italy,

Spain and the Netherlands.
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Overview of the results

According to the January 2016 banklending survey(BLS), changes in credit
standards and loan demand continue to supporta recovery inloan growth,
particularlyfor enterprises. Duringthe fourth quarter of 2015, creditstandards on
loans to enterprises eased further and those on housing loans returned to a net
easing. As regards the likelyimpactofongoing regulatoryor supervisorychanges,
banks reported a further strengthening oftheir capital positions and a reductionin
risk-weighted assets predominantlyrelated to riskier loans in the second half of
2015.

Banks reported a continued neteasing of creditstandards on loans to enterprisesin
the fourth quarter of 2015 (-4%, as in the previous quarter; see Table A), which was
slightlyless pronounced than expected in the previous survey round. Credit
standards on loans to households for house purchase returned to a net easing (-7 %,
after a 5% net tightening in the previous quarter), while standards on consumer
creditand other lending to households remainedbroadlyunchanged (1%, after -3%).
For both loans to enterprises and housingloans, the easing of standards in the
fourth quarter of 2015 was stronger than historical averages calculated over the
period since the startof the surveyin 2003. For the first quarter of 2016, banks
expect a further net easing in standards on loans to enterprises (-4%), broadly
unchanged standards for housing loans (-1%)and a return to a net easing for
consumer credit (-8%).

Competition remainedthe main factordriving the easing in banks’ credit standards
on loans to enterprises. Risk perceptions contributed onlymarginallyto an easing.
By contrast, costof funds and balance sheet constraints and banks’risk tolerance
remained broadlyneutral. For housing loans, the easing of standards was also
mainlydriven by competition, while costoffunds and balance sheetconstraints had
a tightening impact.

Banks continued to ease terms and conditions fornew loans across all loan
categories, and again particularlyfor enterprises. The reduction in margins on
average loans remains the main driver ofthe easing across all categories oflending.
Similarto creditstandards, competition continued to contribute the mostto the net
easing ofterms and conditions.

As for the rejection rate for loan applications, banks reported, in netpercentage
terms, adecreasein the share ofrejected applications forloans across all categories
of loans.

Netloan demand byenterprises increasedfurther considerably (to 27%, up from
16%;see Table A) and banks expecta similarrise in demand from enterprisesin the
firstquarter of 2016. Netdemand increased ata broadly stable pace forhousing
loans (29%, after 33% in the previous quarter) and for consumer credit (21%, after
19%).The low general level of interestrates remaineda key contributing factor to
increased demand across all loan categories. Forloans to enterprises, financing
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Table A

needs for working capital and fixed investmentwere additional contributors to
strongerdemand. As for housing loans, stronger demand forloans was also
underpinned byconsumer confidence and housing market prospects.

Latestdevelopments in BLS resultsin the largesteuro area countries

(net percentages of banks reporting tightening credit standards or positive loan demand)

ENTERPRISES HOUSE PURCHASE CONSUMER CREDIT

Country Credit standards Demand Credit standards Demand Credit standards Demand

| 1504 | Aave | 1503 | 1504 | Ave | 1503 | 1504 | Ave | 1503 | 1504 | Ave | 1503 | 1504 | Ave | 1503 | 1504 | Ave
EURO AREA 12 16 27 -6 5 -7 8 33 29 0 -3 1 6 19 21 -3
Germany 5 13 34 2 7 0 2 41 7 9 0 0 0 23 10 8
Spain 12 40 -4 -1 0 19 22 33 -12 0 0 10 30 50 -12
France 9 -1 -17 2 -15 3 -9 9 5 0 0 -2 0 -6 -4
Italy 19 38 50 1 -13 -25 4 75 63 10 -25 0 10 38 63 10
Netherlands 12 65 23 -5 62 -8 20 98 97 -14 0 0 14 31 0 -21

Notes: AVG stands for historical averages, which are calculated over the period since the beginning of the survey, excluding the most recent round. For France, Malta, Slovakia and
the Netherlands, net percentages are weighted based on the amounts outstanding of loans of the individual banks in the respective national samples.

For the largereuro area countries, creditstandards for enterprises continued to ease
considerablyin ltaly and remained unchanged in the other countries, with the
exception of France where they continued to tighten somewhatin netterms. For
housing loans, banks in ltaly, and to a lesserextentin France and the Netherlands,
reported an easingin standards, while banks in Germanyand Spain indicated no
changes (see Table A).

This survey round alsoincluded some ad hoc questions. Regarding euro area banks’
access to retail and wholesale funding, access to moneymarkets deteriorated, as
did access to debtsecurities financing butless so, while access to securitisation
improved.

With respectto the likelyimpactofongoing regulatoryor supervisorychanges, banks
reported a further strengthening oftheir capital positions and areduction in risk-
weighted assetsin the second halfof2015, predominantlyrelated to riskierloans.

Regarding the targeted longer-term refinancing operations (TLTROs) conducted by
the Eurosystem, banks reported a considerablylower participationin the recent
TLTROs largelyon accountof the absence offunding constraints. Banks reported
that participation continued to be mainlydriven by profitabilitymotives and that the
TLTROs’ main effecton creditsupplycontinued to be reflected in changes in credit
terms and conditions, ratherthan changes in creditstandards.
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Box 1
General notes

The banklending survey(BLS)is addressed to seniorloan officers of a representative sample of
euro area banks. In the current survey round, the sample group ofbanks participating in the survey
comprises 141 banks, representing all ofthe euro area countries, and takes into accountthe
characteristics oftheir respective national banking structures. The main purpose ofthe BLS is to
enhance the understanding of bank lending behaviourin the euro area.’

The questions distinguish between three loan categories:loans or creditlines to enterprises;loans
to households for house purchase; and consumer creditand otherlendingto households. Forall
three categories, questions are asked on creditstandards forapproving loans, creditterms and
conditions on new loans, creditdemand, the factors affecting loan supplyand demand conditions
and the share ofloan rejections.

The survey questions are generallyphrased in terms of changes over the pastthree months (in this
case inthe fourth quarter of 2015) or expectations of changes overthe next three months (i.e.in the
firstquarter of 2016).

The responses to questions related to creditstandards are analysed in this reportby focusing on
the difference (“netpercentage”) between the share ofbanks reporting thatcreditstandards applied
to the loan approval have been tightened and the share ofbanks reporting thatthey have been
eased.Apositive net percentage indicates thata larger proportion of banks has tightened credit
standards (“nettightening”), whereas a negative netpercentage indicates thata larger proportion of
banks has eased creditstandards (“neteasing”). Likewise, the term “netdemand” refers to the
difference between the share of banks reporting anincrease inloan demand (i.e.in bankloan
financing needs) and the share of banks reporting a decline. Netdemand will therefore be positive if
a larger proportion ofbanks has reportedan increase inloan demand, whereas negative net
demand indicates thatalarger proportion of banks has reported a decline inloan demand.

In orderto describe the developments in surveyreplies overtime, the reportrefers to changes in
the “net tightening” or “neteasing” of credit standards from one surveyround to another. For
example, alowernet percentage of banks tightening their creditstandards between two survey
waves would be referred to as a “decline in nettightening”. Similarly, higher netpercentages of
banks indicatinga decline in loan demand between two surveywaves would be referred to as a
“more pronounced netdecline indemand”.

In addition, an alternative measureofthe responses to questions related to changes in credit
standards and netdemand isincluded. This measure is the weighted difference (“diffusion index”)
between the share ofbanks reporting thatcreditstandards have been tightened and the share of
banks reporting thatthey have been eased. Likewise, regarding the demand forloans, the diffusion
index refers to the weighted difference between the share of banks reporting an increase in loan
demand and the share ofbanks reportinga decline. The diffusion indexis constructed in the
following way:lenders who have answered “considerably” are given a weighttwice as high (score of

2 For more detailed information on the bank lending survey, see the article entitled “A bank lending

survey forthe euro area”, Monthly Bulletin, ECB, April 2003, and Berg J. et al., “The bank lending
survey forthe euro area”, Occasional Paper Series, No 23, ECB, 2005.
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1) as lenders having answered “somewhat” (score 0f 0.5). The interpretation of the diffusion indices
follows the same logic as the interpretation of netpercentages.

The results ofthe individual banks participating inthe BLS sample are aggregated in two steps:ina
firststep, individual bank results are aggregatedto national results forthe euro area countries, and
in asecond step, the national BLS results are aggregated to euro area BLS results. In the first step,
banks’ replies can either be aggregated to national results byapplying an implicitweighting through
the sample selection or, alternatively, banks’ replies can be aggregated byapplying an explicit
weighting scheme based on the amounts outstanding ofloans to non-financial corporations and
households ofthe individual banks in the respective national samples. In the second step, since the
numberofbanks in the national samples differs considerablyand does notalways reflectthe
respective share inlending to euro area non-financial corporations and households, the national
survey results are aggregated to euro area BLS results by applying an explicitweighting scheme
based on the national shares in the amounts outstanding ofloans to euro area non-financial
corporations and households.

For France, Malta, the Netherlands and Slovakia, netpercentages are weighted basedon the
amounts outstanding ofloans ofthe individual banks in the respective national samples.

Detailed tables and charts based on the responses are provided in Annex 1 for the standard
questionsandin Annex 2 for the ad hoc questions.

A copy of the questionnaire can be found at
http://www.ecb.europa.eu/stats/money/surveys/lend/html/index.en.html
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1.1

Developments in credit standards,
terms and conditions and net demand
for loans in the euro area

Enterprises

Credit standards for loans to enterprises continued to ease in the
fourth quarter of 2015

In the fourth quarter of 2015, banks reported a further net easing in creditstandards,
thereby providing continued supportto the ongoing recovery in loan growth.

Chart 1
Changes in creditstandards applied to the approval of loans or creditlines to
enterprises and contributing factors

(net percentages of banks reporting tightening credit standards and contributing factors)

mbanks' risk tolerance
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Notes: “Actual” values are changes that have occurred, while “expected” values are changes anticipated by banks. Net percentages
are defined as the difference between the sum of the percentages of banks responding “tightened considerably’ and “tightened
somewhat” and the sum of the percentages of banks responding “eased somewhat” and “eased considerably’. The net percentages
for responses to questions related to the factors are defined as the difference between the percentage of banks reporting that the
given factor contributed to a tightening and the percentage reporting that it contributed to an easing. “Cost of funds and balance sheet
constraints” are an unweighted average of “cost related to capital position”, “access to market financing” and “liquidity position”; “risk
perceptions” are an unweighted average of “general economic situation and outlook’, “industry or firm-specific situation and
outlook/borrower’s creditworthiness” and “risk on collateral demanded”; “competition” is an unweig hted average of “bank competition”,
“non-bank competition” and “competition from market financing”. “Risk tolerance” was introduced in the first quarter of 2015.

Banks reported a further net easing of creditstandards on loans to enterprisesin the
fourth quarterof 2015 (-4%, as in the previous quarter; see Chart1 and Table A),
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which was slightlyless pronounced than expected in the previous survey round.®
Across the different firm sizes, creditstandards were again eased more stronglyon
loans to small and medium-sized enterprises (SMEs) than on loans to large firms.
For the large euro area countries, creditstandards on loans to enterprises continued
to ease considerablyin Italy and remained unchanged in the other countries, with the
exception of France where they continued to tighten somewhatin netterms.

Looking ahead to the first quarter of 2016, euro area banks expecta further net
easing of creditstandards on loans to enterprises atcurrentlevels (-4%).

Table 1
Factors contributing to the nettightening of credit
standards onloans orcreditlines to enterprises

Competition remainedthe main factor driving the
easingin banks’creditstandards onloansto
enterprises. Risk perceptions contributedonly

(net percentages)

Cost of funds

marginallyto an easing, while costoffunds and
balance sheetconstraints and banks’ risk tolerance had
broadlyno impact(see Chart1and Table 1).4

and balance Pressure from |Perception of Banks' risk
sheet competition risk tolerance
constraints . y ey
Across large euro area countries, banks’ competitive
Country 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 . . .
R - _1 e e " > 5 ] pressures had an easing impacton standards in
DE 0 1 0 -1 0 0 3 3 France, Italy and the Netherlands, while the impactwas
ES 0 0 0 0 3 0 0 0 (broadly) unchanged in Germanyand Spain. Reduced
FR 1 1 -10 -8 -4 0 0 4 . . .
T 43 8 43 8 a3 43 43 a3 risk perceptions accounted for easing effects on
NL 0 1 25 25 21 -8 0 0 standardsin Italy and the Netherlands, while risk
perceptions were unchanged for Germany, Spain and
Note: See note to Chart 1. .
France. Costoffunds and balance sheetconstraints
only moderatelycontributed again to an easing in Iltaly, while this factor remained
broadlyunchanged for otherlarge countries. Concerning the impactofrisk tolerance,
banks in Italy reported an ongoing moderate easing contribution, while French and
German banks indicated some tightening impact;itwas reported to be unchanged
for banks in France and the Netherlands.
1.2 Terms and conditions for loans to enterprises further improved in

the fourth quarter of 2015

In the fourth quarter of 2015, overall terms and conditions thatbanks applywhen
granting new loans to enterprises continued to ease (see Chart2 and Table 2),
which suggests a continued improvementin financing conditions for enterprises.

Net percentages are defined as the difference between the sum of the percentages of banks
responding “tightened considerably” and “tightened somewhat” and the sum of the percentages of
banks responding “eased somewhat” and “eased considerably”. The net percentages forresponses to
questions related to the factors are defined as the difference between the percentage of banks
reporting that the given factor contributed to a tightening and the percentage reporting that it
contributed to an easing. In order to describe the dev elopments in survey replies ov er time, the report
refers to changes (i.e. decline or increase) in the “net tightening” or “net easing” of credit standards
from one survey round to another. For example, a lower net percentage of banks tightening their credit
standards between two survey waves would be referred to as a “decline in net tightening”.

The calculation of a simple av erage for aggregating some factors to main categories assumes that all
factors hav e the same importance for the banks. This partly explains some inconsistencies in the
respectiv e charts between the dev elopments in credit standards and the dev elopments in the main
underly ing factor categories.
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Table 2

Changes interms and conditions forloans or credit

lines to enterprises

Chart 2
Changes interms and conditions for loans or creditlines to enterprises

(net percentages of banks reporting tightening terms and conditions)
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Notes: “Margins” are defined as the spread over a relevant market reference rate. “Other terms and conditions” are an unweighted
average of “non-interest rate charges”, “size of the loan or credit line”, “loan covenants” and “maturity’. “Overall terms and conditions”
were introduced in the first quarter of 2015.

Across the largesteuro area countries, terms and conditions eased in all larger
countries.

A considerable netpercentage of euro area banks reported a further narrowing of
margins on average loans to enterprises, while theyindicated onlysome narrowing
of margins onriskierloans. Otherterms and conditions on loans or creditlines, such
as non-interestrate charges, size, collateral and maturity, also continued to ease
during the fourth quarter of 2015.

Table 3
Factors contributing to the nettightening ofterms and
conditions forloans orcreditlines to enterprises

(net percentage changes)

Banks' margins

(net percentages of banks reporting tightening terms and conditions)

R Cost of funds
Banks' margins

Overall terms on average on riskier loans and balance Pressur:e. from P_erception of Banks' risk
and conditions |loans sheet ] competition risk tolerance
constraints

Country 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 Country | 201503 | 201504 | 201503 | 201504 | 201503 | 201504 | 201503 | 201504
Euro area -10 -17 -32 -26 1 -5 Euro area 2 5 36 22 4 5 0 >
DE -15 -24 -12 -15 3 -12 BE @ 5 ) i g 9 G g
ES -20 -20 -60 -30 0 0 ES -10 0 -50 -20 -10 0 0 0
FR -5 -16 -27 -20 0 -7 FR 4 4 -39 -13 0 0 0 4
T -13 -13 -63 -38 0 -13 T 13 25 -50 25 0 0 0 0
NL 0 -23 -25 -25 0 0 NL 0 2 -25 25 25 25 0 0

Note: See note to Chart 2.

In all large euro area countries, and in particularin Italy and Spain, banks continued
to report a narrowing of margins on average loansin netterms. Across mostofthe
larger countries, banks reported thatmargins on riskierloans narrowed in netterms,
with the exception of Spain and the Netherlands where theyremained unchanged.
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Regarding the factors contributing to changes in creditterms and conditions,
competition contributed most stronglyto the easing. All the large euro area countries
reported a considerable easing impactfrom competitive pressures (see Table 3).

1.3

Chart 3

Change in the share ofrejected applications for loans o
enterprises

(net percentages of banks reporting an increase in the share of rejections)

m2015Q1 =2015Q2 =2015Q3 m2015Q4

15 15
10 10
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0 - . 0
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Notes: Share of loan rejections relative to the volume of all loan applications in that loan
category.

Rejection rate for loans to enterprises decreased slightly

In netterms, euro area banks’ rejection rate forloan
applications (i.e. the difference between the sum ofthe
percentages ofbanks reporting an increase and thatof
banks reporting a decline in the share ofloan
rejections) continued to decrease slightlyduring the
fourth quarter of 2015 (-3%, after -4% in the previous
round;see Chart3).

Across the largesteuro area countries, the rejection
rate only decreased in Spain and remained unchanged
in the other countries.

14 Considerable increase in net
demand for loans to enterprises

Net demand forloans to enterprises furtherincreasedin
the fourth quarter of 2015 (to 27%, from 16% in the
previous quarter;see Chart4 and Table A).5 While this
increase was still somewhatbelow banks’ expectations

reported in the previous round, they expect a similarrise in demand from enterprises

in thefirst quarter of 2016.

All large euro area countries reported an increase in demand in the fourth quarter of
2015, with the exception of France where banks reported unchanged demand.

Net percentages for the questions on demand forloans are defined as the difference between the sum

of the percentages of banks responding “increased considerably” and “increased somewhat” and the
sum of the percentages of banks responding “decreased somewhat” and “decreased considerably ”.
The net percentages for responses to questions related to each factor are defined as the difference
between the percentage of banks reporting that the given factor contributed to increasing demand and
the percentage reporting that it contributed to decreasing demand. In order to describe the

dev elopments in survey replies ov er time, the report refers to changes in the “net demand” for loans
from one survey round to another. Forinstance, higher net percentages of banks indicating a decline in
loan demand between two survey wav es would be referred to as a “more pronounced net decline in

demand”.
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Chart 4
Changes in demand forloans or creditlines to enterprises and contributing factors

(net percentages of banks reporting positive demand and contributing factors)
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Notes: “Actual” values are changes that have occurred, while “expected” values are changes anticipated by banks. Net percentages
for the questions on demand for loans are defined as the difference between the sum of the percentages of banks responding
“increased considerably’ and “increased somewhat” and the sum of the percentages of banks responding “decreased somewhat” and
“decreased considerably’. The net percentages for responses to questions related to each factor are defined as the difference
between the percentage of banks reporting that the given factor contributed to increasing demand and the percentage reporting that it
contributed to decreasing demand. “Other financing needs” are an unweighted average of “M&A and corporate restructuring” and
“debt refinancing/restructuring and renegotiation”; “use of alternative finance” is an unweighted average of “internal financing”, “loans
from other banks”, “loans from non-banks”, “issuance/redemption of debt securities” and “issuance/redemption of equity’. “General
level of interest rates” was introduced in the first quarter of 2015.

The generallevel of interestrates continues to be the strongest contributing factor to
the increase in demand forloans to enterprises. Financing needs related to working
capital and fixed investmentwere additionallyunderpinning demand (see Chart4
and Table 4).6 Other financing needs complemented the positive demand for loans.
The latterreflects the demand for debtrefinancing and renegotiation and the
financing needs for M&A activities. The use ofalternative finance continued to have
a slightlydampening effecton netloan demand byeuro area firms. In particular, the
issuance ofdebtsecurities byenterprises and internalfinancing contributed
negatively to loan demand.

8 The calculation of a simple average for aggregating some factors to main categories assumes that all

factors hav e the same importance for the banks. This partly explains some inconsistencies between
the dev elopments in demand for loans and the dev elopments in the main underly ing factor categories.
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Table 4
Factors contributing to net demand forloans or credit interestrates contributed significantlyto increased loan
lines to enterprises

Across the large euro area countries, the low level of

demandin all countries butto varying degrees.

(net percentages)

Financing needs forinventories and working capital
were of particular relevance forloan demand in ltaly

. . . U f . N g .
Fxed Invntaries and |Other financing Generallevl of . C 2o and Spain, but also contributed positivelyin Germany,
investment working capital [needs interest rates finance . . .
while the effect was negative in France and — to a much
Country 2015Q3 [ 2015Q4 [ 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4
Bwoarea 11 15 12 16 12 10 19 25 2 -2 lesserextent— inthe Netherlands. Financing needs
DE 15 29 -9 9 12 13 24 18
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with the exception of France and the Netherlands, and
constituted the mostimportantdriver of loan demandin
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Note: See note to Chart 4.

2.1

Germany. Other financing needs also had a positive
impacton banks in mostlarge countries, with the
exception of Spain. By contrast, the availabilityof alternative finance had a
dampening impacton loan demand in Germanyand Spain, while having a broadly
neutral effectin Italy and France; only Dutch banks recorded a positive contribution
from this factor to firms’loan demand.

Households

Credit standards for loans to households for house purchase
returned to a net easing in the fourth quarter of 2015

For loans to households for house purchase, banks reported areturn to an easingin
their credit standardsin netterms (-7%, after 5% in the previous survey round;see
Chart5 and Table A), while they had expected broadlyunchanged standardsin the
previous survey.

Among the large countries, banksin ltaly, and to a lesserextentin France and the
Netherlands, reported an easing in standards on housing loans, while banks in
Germanyand Spain indicated no changes.

Looking ahead, euro area banks expectthatcreditstandards applied will remain
broadlyunchanged in the firstquarterof 2016.

The easing of standards for housing loans was again mainlydriven by competition
(see Chart5 and Table 5). In addition, the absence oftightening from “otherfactors”
related to national regulation exceptionallyreported bysome banks in the previous
quarter contributed to the return to a net easing. Banks’ risk perceptions and risk
tolerance remained broadlyneutral, while costoffunds and balance sheet
constraints had a tightening impact.
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Table 5

Chart 5

Changes in creditstandards applied to the approval of loans to households for house
purchase and contributing factors

(net percentages of banks reporting tightening credit standards and contributing factors)
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Notes: See the notes to Chart 1. “Risk perceptions” are an unweighted average of “general economic situation and outlook’, “housing
market prospects including expected house price developments” and “borrower’s creditworthiness” (the latter from the first quarter of
2015 onwards); “competition” is an unweig hted average of “competition from other banks” and “competition from non-banks”. “Risk
tolerance” was introduced in the first quarter of 2015.

*“Other factors” are provided by banks when none of the above factors are applicable. They are shown as a memo item for the third
quarter of 2015, where they include, in particular, changes in regulation and legislation at the national level.

Among the largesteuro area countries, competition

Factors contributing to the nettightening of credit continued to have an easing effectin Italy and to a
standards on loans to households for house purchase lesserextentin the Netherlands and France, while

(net percentages)

Cost of funds
and balance
sheet
constraints

Country 2015Q3 | 2015Q4 | 2015Q3

there was again no change in the impacton standards
recorded in Germanyand Spain. In addition, the

Pressure from |Perception of |Banks' risk absence oftightening effects from other factors

competition risk tolerance

reported by Dutch and to a lesserextentby German

201504 | 201503 | 201504 | 201503 | 201504~ P@NKS in the previous quarter contributed (particularlyin

Euro area 0 4
DE 0 -3
ES 0 0
FR 2 18
T 0 -13
NL 22 22

-6 -1 -1 0 0 the Netherlands)to areturn to a neteasing ofcredit

o 0 o 3 a3 standards on housing loans. Aslighteasing effecton
Z 17 2 ':)0 Z creditstandards from banks’risk perceptions was

-19 0 -4 0 0 recorded for ltaly and the Netherlands, while the effect
-8 -5 -3 0 0

remained unchanged elsewhere. The impactofcostof

Note: See note to Chart 5.

funds and balance sheetconstraints was more mixed

across countries, with a considerable tightening impact
in the Netherlands and France, an easing impactin Italy and to a much lesser extent
in Germany, and an unchanged situation for Spain. Banks’ risk tolerance had a slight
easingimpactin Germanyand a slighttightening impactin France, while its impact
remained unchanged elsewhere.
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2.2

continued to improve

Terms and conditions for loans to households for house purchase

Banks’ overall terms and conditions applied when granting new housing loans
continued to ease in the fourth quarter of 2015 (see Chart6 and Table 6).

Chart 6

Changes interms and conditions forloans to households for house purchase

(net percentages of banks reporting tightening terms and conditions)
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Notes: “Margins” are defined as the spread over a relevant market reference rate. “Other terms and conditions” are an unweighted
average of “loan-to-value ratio”, “other loan size limits” (the latter from the first quarter of 2015 onwards), “non-interest rate charges”
and “maturity’. “Overall terms and conditions” were introduced in the first quarter of 2015.

Table 6
Changes interms and conditions forloans to
households forhouse purchase

(net percentage changes)

Banks' margins
on average
loans

Banks' margins

Overall terms on riskier loans

and conditions

Country 2015Q3|2015Q4 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4
Euro area -1 -3 -17 -21 0 -1
DE -6 0 -9 -9 3 -6
ES -10 -10 -30 -30 0 20
FR -5 0 -17 -16 0 0
T 0 -13 -50 -50 0 -13
NL 23 -8 22 -23 -23 0

Note: See note to Chart 6.

The euro area bank lending survey, January 2016

The reduction in margins on average loans remained
the overwhelming driver of the easing, while margins on
riskierloans and non-price terms and conditions
remained largelyunchanged.

Of the larger euro area countries, Spain, Italyand the
Netherlands reported an easing of overall terms and
conditions, while Germanyand France indicated
unchanged overall conditions. All large countries
reported adecrease in the margins on average loans.
By contrast, for riskierloans, onlyltalian and German
banks reported a narrowing of margins. While French
and Dutch banks keptmargins on these loans
unchanged, Spanish banks widened margins on riskier
loans.Non-price terms and conditions were broadly
unchanged, exceptfor a slightneteasing reportedin
Italy and the Netherlands.

14



Table 7
Factors contributing to the nettightening ofterms and
conditions forloans to households forhouse purchase

(net percentage changes)

Cost of funds
and balance
sheet
constraints

Banks' risk
tolerance

Pressure from |Perception of
competition risk

Concerning the factors affecting the net easing ofterms
and conditions, competition remained the main factor,
albeitto a more limited extentthan in the previous
round. By contrast, banks’ funding conditions, risk
perceptions andrisk tolerance overall had broadlyno
impacton changes interms and conditions (see

Table 7).

Country 2015Q3 | 2015Q4 [ 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4

Buroarea -2 -1 17 -9 0 0 0 0 Among the large euro area countries, competition

DE 0 = = 2 0 2 0 2 contributed to an easing of creditterms and conditions

ES -10 0 -20 -10 -10 0 0 0 . . . . .

R 0 ) 4 o 5 ” o o in Italy in particularand to a more limited extentin

m 13 13 38 -38 0 0 0 0 Spain and the Netherlands, while the impact ofthis

ML 2 2 9 8 g & 9 g factor remained unchanged for French banks and a

slighttightening impactwas reported by German banks.
Banks’ risk perceptions had an easing effect for the Netherlands and less so for
France, while the effect remained unchanged in Spain and ltalyand a slight
tightening was reported in Germany. Banks’ risk tolerance had no effecton terms
and conditions in mostcountries, exceptfor a slighteasing indicated by German
banks. The impactof costof funds and balance sheetconstraints was more mixed
across the largest countries, with a considerable tightening in the Netherlandsand a
less marked tightening in France, which contrasted with a moderate easing in Italy
and a slighteasing in Germany. The impactof this factor remained unchanged in
Spain.
2.3 Rejection rate for loans to households for house purchase declined

further

Chart 7 According to euro area banks, the netshare of rejected

Change in the share ofrejected applications for loans o
households forhouse purchase

(net percentages of banks reporting an increase in the share of rejections)
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Note: Share of loan rejections relative to the volume of all loan applications in that loan
category.

applications forloans to households for house purchase
declined furtherin the fourth quarter of 2015 (to -4%,
from -3% in the previous surveyround;see Chart7).

Across the largesteuro area countries, there were
again heterogeneous developments. The rejection rate
for housing loans declined considerablyagainin ltaly
and decreased slightlyin Germany, while remaining
unchanged in Spain and the Netherlands and
increasingsomewhatin France.

24 Continued robust growth in net
demand for housing loans

In the fourth quarter of 2015, banks continued to report
a robustnetincrease in the demand for housing loans
(29%, after 33% in the previous quarter; see Chart8

The euro area bank lending survey, January 2016 15



and Table A). Theincrease in demand remains above the historicalaverage change
in demand and again exceeded banks’ expectations in the previous surveyround.

All of the large euro area countries reported anincrease in netdemand for housing
loans, with more limited levels recorded for Germanyand France. The net
percentage increase in demand continues to be the highestin the Netherlands,
followed by Italy and Spain.

Chart 8

Changes in demand forloans to households for house purchase and contributing
factors

(net percentages of banks reporting positive demand and contributing factors)
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Notes: See the notes to Chart 4. “Other financing needs” are an unweighted average of “debt refinancing/restructuring and
renegotiation” and “regulatory and fiscal regime of housing markets” (both from the first quarter of 2015 onwards); “use of alternative
finance” is an unweighted average of “internal financing out of savings/down payment” (from the first quarter of 2015 onwards),
“household savings” (until the fourth quarter of 2014), “loans from other banks” and “other sources of external finance”. “General level
of interest rates” was introduced in the first quarter of 2015.

Table 8
Factors contributing to net demand forloans to
households forhouse purchase

(net percentage changes)

The low level of interestrates, increased consumer
confidence and improved housing market prospects
were the main factors contributing to the furtherrisein
demand forhousing loansin the euro area (see Chart8
and Table 8). By contrast, other financing needs only

Housi y . U f . . .
—— Consumer  |Other financing [General level of [ 1> . contributed slightlyto the increase and the use of
prospects confidence needs interest rates finance . .
alternative finance remainedbroadlyneutral.
Country 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4
Euro area 31 23 26 26 -2 3 35 30 1 -4 . i
DE 2 s 2 6 14 2 12 o 7 Among the largereuro area countries, the main three
ES 30 10 30 40 0 0 10 30 3 -7 . . m
o ; v o s ) o 10 o . factors continued to contribute to positive demand
" s % s 38 138 6 75 6 4 0 across all countries, with the contribution being
NL 98 98 98 91 -34 15 98 97 15 -5

Note: See note to Chart 8.

particularlystrong in the Netherlands, ltalyandto a
lesserextentin Spain.

Looking ahead, for the first quarter of 2016, euro area banks expectdemand to

continue increasing.

The euro area bank lending survey, January 2016
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2.5

Credit standards for consumer credit and other lending to

households remained broadly unchanged

In the fourth quarter of 2015, creditstandards for consumer creditand otherlending
to households remained broadlyunchanged (1%, after-3% in the previous quarter;
see Chart9 and Table A), largelyin line with the historical average. In the previous
survey round, banks had instead expected a further slightneteasing for the fourth

quarterof2015.

Chart 9

Changes in creditstandards applied to the approval of consumer creditand other
lending to households and contributing factors

(net percentages of banks reporting tightening credit standards and contributing factors)
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Notes: See the notes to Chart 1. “Risk perceptions” are an unweighted average of “general economic situation and outlook’,
“creditworthiness of consumers” and “risk on collateral demanded”; “competition” is an unweighted average of “competition from other
banks” and “competition from non-banks”. “Risktolerance” was introduced in the first quarter of 2015.

Table 9

Factors contributing to the nettightening of credit
standards for consumer creditand otherlendingto
households

(net percentages)

Cost of funds
and balance
sheet
constraints

Banks' risk
tolerance

Pressure from |Perception of
competition risk

Country 2015Q3 [ 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4
Euro area -1 0 -3 -3 0 -1 0 0
DE 0 0 0 -3 0 -3 0 0
ES 0 0 -10 -5 0 0 0 0
FR 0 2 0 0 0 0 0 2
T 0 0 -6 -6 4 0 0 0
NL 0 0 0 0 0 0 0 0

Note: See note to Chart 9.

Creditstandards for this lending categoryremained
unchangedin all large countries.

Looking ahead, euro area banks expecta net easingin
creditstandards on consumer creditand otherlending
to households for the first quarter of 2016.

Competitive pressures continued to have an easing
impacton creditstandards for consumer creditand
otherlending to euro area households, while banks’
costoffunds and balance sheetconstraints as well as
theirrisk perceptions and risk tolerance remained
broadlyunchanged (see Chart9 and Table 9).

In the large euro area countries, some limited
competitive pressures were reported in Italy and Spain
and alsoin Germanywhere they were more limited. A

marginal tightening impactwas recordedin France with regard to costof funds and
balance sheetconstraints and banks’ risk tolerance.

The euro area bank lending survey, January 2016
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2.6

Terms and conditions for consumer credit and other lending to

households continue to improve

Euro area banks reported some continued improvementin the net terms and
conditions on consumer creditand otherlending to households in the fourth quarter
of 2015 (see Chart10 and Table 10).

Chart 10

Changes interms and conditions for consumer creditand otherlending to

households

(net percentages of banks reporting tightening terms and conditions)
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Notes: “Margins” are defined as the spread over a relevant market reference rate. “Other terms and conditions” are an unweighted
average of “size of the loan” (from the first quarter of 2015 onwards), “non-interest rate charges” and “maturity’. “Overall terms and
conditions” were introduced in the first quarter of 2015.

Table 10
Changes interms and conditions for consumer credit
and otherlending to households

(net percentage changes)

Banks' margins Banks' margins

Overallterms  |on average on riskier loans
and conditions [loans
Country 2015Q3 | 2015Q4 [ 2015Q3 [ 2015Q4 | 2015Q3 | 2015Q4
Euro area -3 -5 -10 -17 0 -6
DE -3 -6 -6 -12 -3 -12
ES -20 -30 -30 -40 0
FR -1 -7 -21 0
T 0 -13 0 0
NL 0 0 -28 0 -28

Note: See note to Chart 10.

The euro area bank lending survey, January 2016

This was driven mainlyby a narrowing of margins on
average loans and to a lesserextentonriskierloans.
Non-price terms and conditions, such as collateral
requirements, loan size and non-interestcharges,
remained unchanged.

Across the larger euro area countries, margins on
average loans narrowed, with the exception of Italy
where they were unchanged. The margins on riskier
loans narrowedonlyin the Netherlands and Germany
and were unchanged in the otherlarge countries.
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Table 11

Factors contributing to the nettightening ofterms and
conditions on consumer creditand otherlending to
households

(net percentage changes)

Cost of funds

and balance Pressure from [Perception of Banks' risk

sheet competition risk tolerance

constraints
Country 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 [ 2015Q3 | 2015Q4
Euro area -2 -3 -9 -8 1 0 0 1
DE 0 -6 -3 -3 0 0 0 0
ES -10 -10 -30 -30 0 0 0 0
FR 0 2 -6 -14 0 0 0 2
m 0 0 -13 0 0 0 0 0
NL 0 0 0 0 0 0 0 0

Note: See note to Chart 10.

Regarding banks’ assessmentofthe factors affecting
the change interms and conditions on new loans,
competitive pressures and, to alesserextent, banks’
costof funds and balance sheetconstraints contributed
mostto an easing.Banks’ risk perceptions and
tolerance both remained broadlyunchanged (see Table
11).

Across the largesteuro area countries, competitive
pressures contributedto the easing ofterms and
conditions in all countries, exceptfor Italy and the
Netherlands where theywere unchanged. Banksin
Spain and Germanyreported that costof funds and
balance sheetconstraints led to an easing ofterms and
conditions, while this factor remained unchanged in
Italy and the Netherlands and contributedslightlyto a

tightening in France.No change was reported in any large country with respectto
banks’ perception ofriskand only a slighttightening impactfrom risk tolerance was

reported by French banks.

2.7
declined

Chart 11
Change inthe share ofrejected applications for
consumer creditand otherlending to households

(net percentages of banks reporting an increase in the share of rejections)
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Note: Share of loan rejections relative to the volume of all loan applications in that loan
category.

Rejection rate for consumer credit and other lending to households

According to euro area banks, the netshare of rejected
applications for consumer creditand otherlending to
households declined in the fourth quarter of 2015 (to
-4%, from 4% in the previous surveyround;see
Chart11).

Across the largesteuro area countries, there were
divergentdevelopments, with the rejection rate
declining particularlyin Spain and to a more limited
extent in Germany, while remainingunchangedin Italy
and the Netherlands and slightlyincreasing in France.

2.8 Continued increase in net
demand for consumer credit and other
lending to households

According to euro area banks, the netdemand for
consumer creditand otherlending to households

increased during the fourth quarter at a similar pace to that observed in the previous
quarter (21%, after 19%; see Chart12 and Table A), remaining above its historical

average.

The euro area bank lending survey, January 2016 19



Across the large euro area countries, netdemand increased particularlyin Italy and
Spain and to a more limited extentin Germany, while being unchanged in the
Netherlands and declining somewhatin France.

Among the factors underlying the demand atthe euro area level, financing needs for
spending on durable consumer goods, consumer confidence and the low level of
interestrates continued to contribute to increased demand (see Chart 12 and

Table 12).

Chart 12

Changes indemand for consumer creditand otherlending to households and

contributing factors

(net percentages of banks reporting positive demand and contributing factors)
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Notes: See the notes to Chart 4. “Use of alternative finance” is an unweighted average of “internal financing out of savings” (from the
first quarter of 2015 onwards), “household savings” (until the fourth quarter of 2014), “loans from other banks” and “other sources of
external finance”. “Consumption exp. (real estate)” denotes “consumption expenditure financed through real estate-guaranteed loans”.
“General level of interest rates” and “consumption expenditure financed through real estate-guaranteed loans” were introduced in the

first quarter of 2015.

Table 12
Factors contributing to net demand for consumer credit
and otherlending to households

(net percentage changes)

. Consumption Use of
Spending on Consumer umpti General level of .
. exp. (real . alternative
durable goods |confidence interestrates |
estate) finance

Country 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4 | 2015Q3 | 2015Q4
Euro area 25 22 23 15 1 1 22 15 -2 -1
DE 15 15 18 9 3 3 18 12 0 -4
ES 30 40 40 50 0 0 20 30 0 0
FR 29 2 29 0 0 0 29 ) -4 3
T 50 63 25 25 0 0 38 25 -8 0
NL 31 0 31 0 0 0 0 0 0 0

Note: See note to Chart 12.

Across the largereuro area countries, spendingon
durable goods and consumer confidence contributed
positivelyto demand particularlyin ltaly and Spain and
to a lesserextentin Germanyand slightlyalsoin
France. The general level of interestrates alsohad a
positive impacton demand in all countries exceptthe
Netherlands. Consumer confidence contributed
strongestin Spain and to a more limited degree in ltaly
and Germanyto increased netdemand for consumer
credit.

For the firstquarter of 2016, euro area banks expecta
continued netincrease in the demand for consumer

creditand other lending to households.

The euro area bank lending survey, January 2016
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Ad hoc questions

1 Banks’ access to retail and wholesale funding

As in previous surveyrounds, the January2016 survey questionnaire included a
question to assess the extentto which the situation in financial markets affected
banks’ accessto retail and wholesale funding.7

Chart13
Banks’ assessmentoffunding conditions and the ability
to transfer creditrisk off balance sheet

Table 13
Banks’ assessmentoffunding conditions and the ability
to transfer creditrisk off balance sheet

(net percentages of banks reporting deteriorated market access)

e retail funding e money markets

debt securities e Securitisation

20 20
10 s 10
0 / ot 0
10 10

20 20

-30 30

< -~ N @ < - o (s} < —
g g © ¢ & 9 o g g o3
© = < < < re} 12} 0 o © g
S S S S ) ) S S S oo
N ~N N N N N N N N N

(net percentages of banks reporting deteriorated market access)

Interbank
unsecured
money market

Wholesale

Retail funding debt securities

Securitisation

2015Q3 1 -8 -4 -1
2015Q4 =il 10 2 -15

Notes: The net percentages are defined as the difference between the sum of the
percentages for “deteriorated considerably’ and “deteriorated somewhat” and the sum of
the percentages for “eased somewhat” and “eased considerably.

Note: See note to Chart 13.

For the fourth quarter of 2015, euro area banks
reported a net deterioration formoneymarkets
following a number of quarters ofimproving access
(see Chart13 and Table 13). A slightdeterioration was
alsorecorded fordebtissuance, while access remained
on average broadlyunchanged forretail funding and
improved notablyfor secu ritisation.®

Looking ahead, for the first quarter of 2016, euro area

banks expect, on average, broadlyunchanged access to the differentfunding

segments.

2 Banks’ adjustment to regulatory and supervisory action

The January2016 survey questionnaire includedtwo biannual ad hoc questions to
assessthe extent to which new regulatoryrequirements affected banks’ lending
policies via the potential impacton their capital positionand the credit standards that
they applyto loans. These new requirements include the regulation setoutin the
“CRR/CRD IV’ package, additional measures ofthe European Banking Authorityor
any other specific national regulations concerning banks’ capital ratios thathave
recently been approved or are expected to be approved in the nearfuture.
Furthermore, banks were also asked to indicate the effects on funding conditions.

applicable”.

The results shown are calculated as a percentage of the number of banks which did not reply “not

Howev er, for the results on securitisation, a large number of banks replied “not applicable” as this

source of funding is not relev ant for them (around 50% in the fourth quarter of 2015).
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Chart 14
Impactof regulatoryor supervisoryaction on banks’
risk-weighted assets, capital and funding conditions

Table 14
Impactof regulatoryor supervisoryaction on banks’
risk-weighted assets, capital and funding conditions

(net percentages of banks)
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Total | U | ropg [Average| Riskier| po. amed | “aPlal 1 eonditions
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Notes: For “total assets”, “risk-weighted assets” and “capital”, the net percentages are
defined as the difference between the sum of the percentages for “increased
considerably’ and “increased somewhat” and the sum of the percentages for “decreased
somewhat” and “decreased considerably’. For “banks’ funding conditions”, the net
percentages are defined as the difference between the sum of the percentages for
“experienced a considerable tightening” and “experienced a moderate tightening” and
the sum of the percentages for “experienced a moderate easing” and “experienced a
considerable easing”.

Note: See note to Chart 14.

Euro area banks replied that, in relation to regulatory
and supervisoryaction, their total assets declined (-4%,
down from 1% in the previous round;see Chart14 and
Table 14)in netterms, as did theirrisk-weighted assets
(-9%, down from 6% in the previous round), during the
second halfof2015. Of the total assets, however, liquid
assets rose further. Among the risk-weighted assets,
the decline was more concentratedon riskierloans.
Euro area banks also recorded a further net
strengthening oftheir capital position, both through

retained earnings and capital issuance. Theyalsoindicated a slighteasing in their

funding conditions.

Chart 15
Contribution ofregulatoryor supervisoryaction to the
tightening ofbanks’ creditstandards and margins

Table 15
Contribution of regulatoryor supervisoryaction to the
tightening ofbanks’ creditstandards and margins

(net percentages of banks)
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(net percentages of banks)

Impact of regulatory or |Impact of regulatory or
supervisory actions on |supervisory actions on
the tightening of credit |the tightening of credit

standards margins
2015H1 2015H2 2015H1 2015H2

Impact on loans and credit lines to -5 0 -10 -4
SMEs

Impact on loans and credit lines to 1 1 -7 0
large enterprises

Impact on loans to households for -3 6 -1 -4
house purchase

Impact on consumer credit and other -1 2 -4 -2

lending to households

Notes: The net percentages are defined as the difference between the sum of the
percentages for “tightened considerably’ and “tightened somewhat” and the sum of the
percentages for “eased somewhat” and “eased considerably’. The results shown are
calculated as a percentage of the number of banks which did not reply “not applicable”.

Note: See note to Chart 15.

Regarding the impactof supervisoryor regulatory
action on banks’ creditstandards during the second half
of 2015, euro area banks reported a broadlyunchanged
impacton loans to SMEs and to large enterprises (see

Chart15 and Table 15). For households, euro area banks reported some net
tightening impacton loans for house purchase and a slighttightening for consumer

creditand other lending.
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Chart 16

As regards the impacton margins, supervisoryor regulatoryaction had a narrowing
impacton margins on all categories ofloans, exceptfor loans to large firms where
there was no change (see Chart15 and Table 15).

Looking ahead, with regard to the effect of regulatoryand supervisoryactioninthe
firsthalf of 2016, euro area banks expecta further tightening of credit standards
particularlyfor housing loans and less so forloans to large firms, SMEs and
consumer credit. By contrast, banks expecta slightnarrowing of margins across the
differentloan categories.

Analysing the ECB’s targeted longer-term refinancing
operations

The January2016 survey questionnaire includedthree main ad hoc questions aimed
at gauging the impactofthe targeted longer-term refinancing operations (TLTROs)
conducted by the Eurosystem between September 2014 and June 2016. Banks
reported on their participation in the sixth TLTRO conductedin December2015as
well as on their intentions for participation in the additional TLTROs to be conducted
until June 2016. In this context, they were also asked abouttheirreasons for
participating in the different TLTROs. In addition, banks were asked abouttheir
planned use ofthe funds obtained through the TLTROs. Finally, banks provided an
assessmentofthe impactofthe TLTROs on their own financial situation and their
loan supply.

Chart 17

Participationin the mostrecentand future TLTROs Reasons for participation and expected participation in

the mostrecentand future TLTROs

(percentage of respondents)
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According to euro area BLS banks, their participationin the sixh TLTRO in
December2015 stood at21%, substantiallylower than the level indicated in the July
2015 surveyround (49%; see Chart16). According to banks participating in the sixth
TLTRO, their participation was again largelydriven by profitabilitymotives (61% of
respondents, after68% in the July 2015 survey round; see Chart17).In addition, the
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Chart 18
Use of funds from the pastand future TLTROs Use of funds from the pastand future TLTROs for

fulfilmentofregulatoryliquidityrequirements (21%, after 14%) played an increasing
role, as did precautionarymotives butto a lesserextent(12%, down from 18%). The
reason forthe more broadlybased non-participation was the absence offunding
constraints.

Looking ahead to the upcoming additional TLTROs in March and June 2016, a high
percentage of banks will notparticipate (42%;see Chart 16) or are stillundecided on
their participation (48%); only10% have so far decided thatthey will participate.
Again profitabilitymotives continue to dominate the reasons for participation (78%;
see Chart17)and the absence offunding constraints continues to explain the non-
participation (65%).

Chart 19
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Notes: “Past TLTROs” refer to all TLTROs which took place up until the specified survey Notes: see notes to Chart 18.
round; likewise, “future TLTROs” refer to operations beyond this point. Values displayed

in the chart are the sum of the percentage of banks responding “has contributed or will

contribute considerably’ and “has contributed or will contribute somewhat”.

As regards the use offunds obtained from the initial and additional TLTROs, banks
continued to reporttheir intention to use them for granting loans (51%, after 59% in
the July 2015 BLS; see Chart18), in particularloans to enterprises and consumer
credit. Again a lower percentage ofbanks reported thatthe funds would be used for
refinancing purposes in terms of substituting other funding sources. The percentage
of banks reporting thatthey would use the funds for purchasing assets was downin
this round (to 12%, from 20% in the July 2015 BLS) and this related to purchases of
domestic sovereign bonds and other financial assets.

Concerning the use of TLTRO funds for refinancing, banks once again reported that
they intend to use these funds for replacing funds from other Eurosystem operations
and for refinancing maturing debt, with the latter growing inimportance (both 36%,
after 45% and 27% in the July 2015 BLS, respectively; see Chart19). Around 21% of
the banks indicated the substitution of TLTRO funds for interbank funding, while the
use of TLTRO funds to make up for depositshortfalls was onlycited by 7% of the

respondentbanks, in both cases remaining atsimilarlevels to those in the July 2015
round.
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Turning to banks’ assessmentofthe impactof pastand future TLTROs on their
financial situation, the highestnet percentage ofbanks continue to cite an
improvementin theirliquiditypositions (53% for past TLTROs and 43% for future
TLTROs — see Chart20). This was followed byan improvementin profitability (33%
for past TLTROs and 39% for future TLTROs)and marketfinancing conditions (22%
for past TLTROs and 20% for future TLTROs). The assessed impacton banks’
capital position and deleveraging needs is considerablylower.

Chart 20
Contribution ofthe pastand future TLTROs to the
improvementin banks’ financial situation

Chart 21
Impactof the pastand future TLTROs on credit
standards onloans and on creditterms and conditions

(percentage of respondents)
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Notes: “Past TLTROs” refer to all TLTROs which took place up until the specified survey
round; likewise, “future TLTROs” refer to operations beyond this point. Values displayed
in the chart are the sum of the percentage of banks responding “has improved or will
improve considerably’ and “has improved or will improve somewhat”.

Notes: “Past TLTROs” refer to all TLTROs which took place up until the specified survey
round; likewise, “future TLTROSs” refer to operations beyond this point. Values displayed
in the chart are the sum of the percentage of banks responding “has contributed or will
contribute considerably to easing credit standards/terms and conditions” and “has
contributed or will contribute somewhat to easing credit standards/terms and conditions”.

As regards the impactonloan supplyto enterprises, euro area banks continued to
indicate thatthe TLTROs translated predominantlyinto an easing of creditterms and
conditions, ratherthan a change in creditstandards (see Chart21).
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Annex 1
Results for the standard questions®

Loans or credit lines to enterprises

Question 1

Over the pastthree months, how have your bank’s creditstandards as applied to the approval of loans or credit
lines to enterprises changed? Please note thatwe are asking aboutthe change in creditstandards, rather than
abouttheirlevel.

(in percentages, unless otherwise stated)

Loans to small and
) ) Loans to large
Overall medium-sized . Short-term loans Long-term loans
. enterprises
enterprises

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16

Tightened considerably 0 1 0 0 0 1 0 0 0 1
Tightened somewhat 3 1 2 1 3 1 2 1 3 1
Remained basically unchanged 90 93 92 94 93 94 91 93 90 93
Eased somewhat 7 6 6 6 4 4 6 6 7 6
Eased considerably 0 0 0 0 0 0 0 0 0 0
Total 100 100 100 100 100 100 100 100 100 100
Net percentage -4 -4 -5 -5 -1 -2 -4 -4 -4 -4
Diffusion index -2 -2 -2 -3 0 -1 -2 -2 -2 -2
Mean 3.00 3.00 3.01 3.01 2.97 2.97 3.01 3.01 3.00 3.00
Number of banks respondii 135 136 131 131 131 130 134 136 135 136

Notes: The net percentage is defined as the difference between the sum of the percentages for “tightened considerably’ and “tightened somewhat”, and the sum of the percentages
for “eased somewhat” and “eased considerably’. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have

answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first
possible answer and consequently for the others.

9 Figures in the tables in Annexes 1 and 2 may deviate slightly from those in the text due to rounding.
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Question 2
Over the pastthree months, how have the following factors affected your bank’s creditstandards as applied to the
approval of loans or creditlines to enterprises?

(in percentages, unless otherwise stated)

OVERALL
NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Costs related to your bank's capital position 1 1 93 2 0 3 -1 0 0 1 297 2.96
Your bank's ability to access market financing 0 0 92 2 0 6 -1 -2 0 -1 297 2.99
Your bank's liquidity position 0 0 96 1 0 3 -1 -1 0 0 297 297
B) Pressure from competition
Competition from other banks 0 0 83 12 2 3 -16 -14 -9 -8 3.13 3.12
Competition from non-banks 0 0 92 3 0 6 -3 -3 -2 -1 2.98 2.98
Competition from market financing 0 0 92 3 0 6 -3 -3 -2 -1 2.98 2.98
C) Perception of risk
General economic situation and outlook 0 1 92 5 0 2 -6 -4 -3 -2 3.00 3.00
Industry or firm-specific situation and
outlook/borrower's creditworthiness 0 1 92 5 0 2 -9 -4 -5 -2 3.04 3.01
Risk related to the collateral demanded 0 1 97 0 0 2 2 1 1 1 294 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 3 94 2 0 2 0 1 0 0 2.96 2.96
SMALL AND MEDIUM-SIZED ENTERPRISES
NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Costs related to your bank's capital position 0 1 88 2 0 9 -9 -1 -4 0 3.08 2.97
Your bank's ability to access market financing 0 0 85 2 0 13 -9 -2 -4 -1 3.08 298
Your bank's liquidity position 0 0 89 1 0 9 -10 -1 -5 0 3.09 2.96
B) Pressure from competition
Competition from other banks 0 0 78 12 3 7 -17 -14 -10 -8 3.17 3.13
Competition from non-banks 0 0 88 1 0 11 -8 -1 -4 0 3.04 2.96
Competition from market financing 0 0 90 0 0 9 -8 0 -4 0 3.05 2.96
C) Perception of risk
General economic situation and outlook 0 1 90 3 0 6 -12 -2 -6 -1 3.08 2.98
Industry or firm-specific situation and
outlook/borrower's creditworthiness 0 2 87 5 0 6 -16 -3 -8 -2 3.13 2.99
Risk related to the collateral demanded 0 4 90 0 0 6 -6 4 -3 2 3.04 292
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 87 3 0 9 -8 -1 -4 -1 3.08 2.98
LARGE ENTERPRISES
NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Costs related to your bank's capital position 1 1 86 2 0 10 -1 0 0 0 2.96 2.95
Your bank's ability to access market financing 0 0 85 2 0 13 -1 -2 0 -1 2.96 298
Your bank's liquidity position 0 0 89 1 0 10 -1 -1 0 -1 2.96 2.96
B) Pressure from competition
Competition from other banks 0 0 80 9 0 10 -14 -9 -7 -5 3.09 3.05
Competition from non-banks 0 0 86 3 0 11 -3 -3 -2 -1 297 298
Competition from market financing 0 0 85 4 0 11 -4 -4 -2 -2 2.98 2.99
C) Perception of risk
General economic situation and outlook 0 1 87 3 0 9 -3 -2 -1 -1 2.98 2.98
Industry or firm-specific situation and
outlook/borrower's creditworthiness 0 1 87 4 0 9 -4 -3 -2 -2 2.99 3.00
Risk related to the collateral demanded 0 1 90 0 0 9 1 1 1 0 294 2.95
D) Your bank's risk tolerance
Your bank's risk tolerance 0 3 88 0 0 9 2 3 1 1 2.93 293

NA = not available; NetP = net percentage; DI = diffusion index

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (contributed considerably to tightening) and “-” (contributed somewhat to

tightening ), and the sum of banks responding “+” (contributed somewhat to easing) and “+ +” (contributed considerably to easing). “*” means “contributed to basically unchanged
credit standards”. The diffusion index s defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered “considerably’ a weight
twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently
for the others.
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Question 3

Over the pastthree months, how have your bank’s terms and conditions for new loans or creditlines to enterprises

changed?

(in percentages, unless otherwise stated)

OVERALL

A) Overall terms and conditions
Overall terms and conditions

B) Margins

Your bank's margin on average loans
Your bank's margin on riskier loans
C) Other conditions and terms
Non-interest rate charges

Size of the loan or credit line
Collateral requirements

Loan covenants

Maturity

SMALL AND MEDIUM-SIZED ENTERPRISES

A) Overall terms and conditions
Overall terms and conditions

B) Margins

Your bank's margin on average loans
Your bank's margin on riskier loans
C) Other conditions and terms
Non-interest rate charges

Size of the loan or credit line
Collateral requirements

Loan covenants

Maturity

LARGE ENTERPRISES

A) Overall terms and conditions
Overall terms and conditions

B) Margins

Your bank's margin on average loans
Your bank's margin on riskier loans
C) Other conditions and terms
Non-interest rate charges

Size of the loan or credit line
Collateral requirements

Loan covenants

Maturity

0 2 76
0 3 67
0 4 84
0 3 86
0 3 90
0 1 20
0 1 20
0 1 88
0 1 77
0 65
0 3 80
0 2 80
0 2 82
0 1 85
0 1 85
0 1 82
0 2 71
0 4 59
0 2 82
0 1 78
0 3 78
0 1 82
0 2 80
0 1 76
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NA

10
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NA

12

12
12

12
12
12
12
12

Oct 15

-10

Oct 15

-7

Oct 15

-7

NetP

NetP

NetP

Jan 16

-17

Jan 16

-12

Jan 16

-12

Oct 15

-5

Oct 15

-3

Oct 15

-3

DI

DI

DI

Jan 16

-9

Jan 16

-6

Jan 16

-6

Oct 15

3.07

3.28
2.95

2.99
3.00
297
3.00
3.02

Oct 15

3.03

3.25
2.96

2.98
2.99
2.96
2.96
3.01

Oct 15

3.03

3.23
2.93

297
3.00
297
298
3.00

Mean
Jan 16

3.12

3.23
3.02

3.03
2.98
3.01
3.01
3.04

Mean
Jan 16

3.08

3.22
2.99

3.03
2.98
2.98
299
3.02

Mean
Jan 16

3.08

3.19
2.98

3.04
3.00
3.00
3.00
3.06

NA = not available; NetP = net percentage; DI = diffusion index
Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (tightened considerably) and “-” (tightened somewhat), and the sum of banks

responding “+” (eased somewhat) and “+ +” (eased considerably).

“*” means “basically unchanged credit standards”. The diffusion index s defined as the net percentage weighted

according to the intensity of the response, giving lenders who have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of
0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently for the others.
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Question 4
Over the pastthree months, how have the following factors affected your bank’s creditterms and conditions as
applied to new loans or creditlines to enterprises?

(in percentages, unless otherwise stated)

OVERALL IMPACT ON YOUR BANK'S CREDIT TERMS AND CONDITIONS

NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 1 1 89 7 0 2 -2 -5 -1 -2 3 2.99
B) Pressure from competition
Pressure from competition 0 0 75 22 0 3 -36 -22 -19 -11 3 3.19
C) Perception of risk
Perception of risk 0 1 91 6 0 2 -4 -5 -2 -2 3 3.00
D) Your bank's risk tolerance
Your bank's risk tolerance 0 3 95 0 0 2 0 3 0 1 3 2.94
IMPACT ON YOUR BANK'S MARGINS ON AVERAGE LOANS
NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 2 88 7 0 3 -5 -5 -2 -2 3 3.00
B) Pressure from competition
Pressure from competition 0 0 67 28 1 4 -35 -29 -19 -15 3 3.23
C) Perception of risk
Perception of risk 0 1 91 4 0 3 -3 -3 -2 -2 3 2.98
D) Your bank's risk tolerance
Your bank's risk tolerance 0 2 95 0 0 3 -2 2 -1 1 3 2.94
IMPACT ON YOUR BANK'S MARGINS ON RISKIER LOANS
NetP DI Mean
- - ° + + NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 2 90 3 0 5 2 -1 1 -1 3 2.98
B) Pressure from competition
Pressure from competition 0 0 86 8 0 5 -8 -8 -4 -4 3 3.05
C) Perception of risk
Perception of risk 0 3 91 2 0 5 0 0 0 0 3 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 3 93 0 0 5 4 3 2 1 3 2.93

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (contributed considerably to tightening) and “-” (contributed somewhat to

tightening ), and the sum of banks responding “+” (contributed somewhat to easing) and “+ +” (contributed considerably to easing). “*” means “contributed to basically unchanged
credit standards”. The diffusion index s defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered “considerably’ a weight
twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently
for the others.

Question 5
Over the pastthree months (apartfrom normal seasonal fluctuations) has the share of enterprise loan applications

that were completelyrejected by your bankincreased, remained unchanged or decreased (loan volume, relative to
the total volume ofloan applicationsin thatloan category)?

(in percentages, unless otherwise stated)

Share of rejected
applications

Oct 15 Jan 16

Decreased considerably 0 0
Decreased somewhat 7 6
Remained basically unchanged 90 91
Increased somewhat 3 3
Increased considerably 0 0
Total 100
Net percentage -4 -3
Diffusion index -2 -2
Mean 2.92 2.93
Number of banks respondi 133 133

Notes: The net percentage is defined as the difference between the sum of the percentages for “increased considerably’ and “increased somewhat”, and the sum of the percentages
for “decreased somewhat” and “decreased considerably’. The diffusion indexis defined as the net percentage weighted according to the intensity of the response, giving lenders who
have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1to 5 to
the first possible answer and consequently for the others.
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Question 6

Over the pastthree months (apartfrom normal seasonal fluctuations) how has the demand forloans or creditlines
to enterprises changed atyour bank? Please refer to the financing need ofenterprises independentof whether this
need will resultin aloan or not.

(in percentages, unless otherwise stated)

Loans to small and
Overall medium-sized
enterprises

Loans to large

. Short-term loans Long-term loans
enterprises

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16

Decreased considerably 0 0 1 0 0 0 0 0 1 0
Decreased somewhat 10 6 8 7 10 7 12 8 7 7
Remained basically unchanged 64 61 64 58 72 72 69 66 60 52
Increased somewhat 26 33 26 35 18 21 19 26 32 41
Increased considerably 0 0 1 0 0 1 0 0 0 0
Total 100 100 100 100 100 100 100 100 100 100
Net percentage 16 27 18 28 8 15 7 18 24 35
Diffusion index 8 13 9 14 4 8 3 9 12 17
Mean 3.11 3.21 3.11 3.23 3.03 3.10 3.02 3.13 3.18 3.29
Number of banks responding 133 134 129 130 129 131 133 134 133 134

Notes: The net percentage is defined as the difference between the sum of the percentages for “increased considerably’ and “increased somewhat”, and the sum of the percentages
for “decreased somewhat” and “decreased considerably’. The diffusion indexis defined as the net percentage weighted according to the intensity of the response, giving lenders who
have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1to 5 to
the first possible answer and consequently for the others.

Question 7
Over the pastthree months, how have the following factors affected the overall demand forloans or creditlines to
enterprises?

(in percentages, unless otherwise stated)

NetP DI Mean
- - ° + ++ NA

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Financing needs/underlying drivers or purpose of loan demand
Fixed investment 0 8 67 23 0 2 11 15 5 8 3.07 3.11
Inventories and working capital 0 7 68 23 0 3 12 16 6 8 3.08 3.12
Mergers/acquisitions and corporate
restructuring 0 2 83 13 1 2 12 11 6 6 3.09 3.07
General level of interest rates 0 0 74 25 0 2 19 25 10 12 3.16 3.20
Debt refinancing/restructuring and
renegotiation 0 1 87 9 1 2 11 9 7 5 3.09 3.06
B) Use of alternative finance
Internal financing 0 5 91 2 0 2 -1 -3 -1 -2 294 2.92
Loans from other banks 0 4 91 3 0 2 -3 -2 -2 -1 293 2.94
Loans from non-banks 0 3 89 3 0 5 1 -1 1 0 2.96 294
Issuance/redemption of debt securities 0 4 87 0 0 9 -4 -4 -2 -2 291 2.92
Issuance/redemption of equity 0 1 89 0 0 10 -2 -1 -1 -1 2.93 2.94

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “+” (contributed somewhat to increasing demand) and “+ +” (contributed considerably b
increasing demand) and the sum of banks responding “- ” (contributed somewhat to lowering demand) and “--” (contributed considerably to lowering demand). “*” means “contributed
to basically unchanged demand”. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered
“considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible
answer and consequently for the others.
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Question 8

Please indicate how you expect your bank’s creditstandards as applied to the approval of loans or creditlines to
enterprisesto change over the next three months. Please note thatwe are asking aboutthe change in credit
standards, ratherthan abouttheirlevel.

(in percentages, unless otherwise stated)

Loans to small and
Overall medium-sized
enterprises

Loans to large

. Short-term loans Long-term loans
enterprises

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16

Tighten considerably 0 1 0 0 0 1 0 1 0 1
Tighten somewhat 2 0 1 0 3 0 2 0 3 0
Remain basically unchanged 90 94 92 95 90 92 90 93 89 94
Ease somewhat 8 5 7 5 7 7 8 6 8 5
Ease considerably 0 0 0 0 0 0 0 0 0 0
Total 100 100 100 100 100 100 100 100 100 100
Net percentage -6 -4 -7 -5 -4 -6 -6 -5 -5 -4
Diffusion index -3 -2 -3 -2 -2 -2 -3 -2 -2 -1
Mean 3.02 2.99 3.03 3.01 3.00 3.00 3.02 3.00 3.01 2.99
Number of banks responding 135 135 131 131 130 132 135 135 135 135

Notes: The net percentage is defined as the difference between the sum of the percentages for “tighten considerably’ and “tighten somewhat”, and the sum of the percentages for
“ease somewhat” and “ease considerably’. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have

answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first
possible answer and consequently for the others.

Question 9

Please indicate how you expect demand forloans or creditlines to enterprises to change atyour bank over the
next three months (apartfrom normal seasonal fluctuations). Please refer to the financing need ofenterprises
independentofwhetherthis need will resultin aloan or not.

(in percentages, unless otherwise stated)

Loans to small and
Overall medium-sized
enterprises

Loans to large

. Short-term loans Long-term loans
enterprises

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16

Decrease considerably 0 0 0 0 0 0 0 0 1 0

Decrease somewhat 2 1 1 0 1 1 1 0 1 1

Remain basically unchanged 63 69 63 67 72 76 69 71 64 68
Increase somewhat 35 30 36 33 27 23 30 29 34 31
Increase considerably 0 0 0 0 0 0 0 0 0 0

Total 100 100 100 100 100 100 100 100 100 100
Net percentage 34 29 35 33 26 22 29 28 32 30
Diffusion index 17 15 17 17 13 11 14 14 16 15
Mean 3.26 3.25 3.26 3.28 3.21 3.17 3.21 3.24 3.24 3.25
Number of banks responding 134 135 131 131 130 131 135 135 135 135

Notes: The net percentage is defined as the difference between the sum of the percentages for “increase considerably’ and “increase somewhat”, and the sum of the percentages for
“decrease somewhat” and “decrease considerably’. The diffusion indexis defined as the net percentage weighted according to the intensity of the response, giving lenders who have

answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first
possible answer and consequently for the others.
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Loans to households

Question 10

Over the pastthree months, how have your bank’s creditstandards as applied to the approval of loans to
households changed? Please note thatwe are asking aboutthe change in creditstandards, ratherthan abouttheir
level.

(in percentages, unless otherwise stated)

Loans for house Consumer credit and
purchase other lending

Oct 15 Jan 16 Oct 15 Jan 16

Tightened considerably 0 0 1 0
Tightened somewhat 11 1 1 1
Remained basically unchanged 84 91 95 99
Eased somewhat 6 5 4 0
Eased considerably 0 3 0 0
Total 100 100 100 100
Net percentage 5 -7 -3 1
Diffusion index 2 -5 -1 0
Mean 2.95 3.07 2.98 2.96
Number of banks responding 130 130 132 132

Notes: The net percentage is defined as the difference between the sum of the percentages for “tightened considerably’ and “tightened somewhat”, and the sum of the percentages
for “eased somewhat” and “eased considerably’. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have
answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first
possible answer and consequently for the others.

Question 11
Over the pastthree months, how have the following factors affected your bank’s creditstandards as applied to the
approval of loans to households forhouse purchase?

(in percentages, unless otherwise stated)

NetP DI Mean
- - ° + + NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 6 85 3 0 6 0 4 0 2 297 293
B) Pressure from competition
Competition from other banks [o] 1 83 9 [o] 6 -7 -9 -4 -4 3.05 3.06
Competition from non-banks 0 1 89 3 0 7 0 -3 0 -1 2.97 2.99
C) Perception of risk
General economic situation and outlook 0 0 91 4 0 6 -2 -4 -1 -2 2.99 3.00
Housing market prospects, including expected
house price developments 0 0 94 1 0 6 0 -1 0 0 2.96 297
Borrower’s creditworthiness 0 1 93 0 0 6 -2 0 -1 0 2.99 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 93 1 0 6 0 0 0 0 2.97 2.97

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (contributed considerably to tightening) and “-” (contributed somewhat to

tightening ), and the sum of banks responding “+” (contributed somewhat to easing) and “+ +” (contributed considerably to easing). “*” means “contributed to basically unchanged
credit standards”. The diffusion index s defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered “considerably’ a weight
twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently
for the others.
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Question 12
Over the pastthree months, how have your bank’s terms and conditions for new loans to households forhouse
purchase changed?

(in percentages, unless otherwise stated)

NetP DI Mean
- - ° + ++ NA

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Overall terms and conditions
Overall terms and conditions 0 2 87 5 0 6 -1 -3 -1 -2 298 3.00
B) Margins
Your bank’s loan margin on average loans 0 6 61 27 0 6 -17 -21 -8 -11 3.15 3.16
Your bank’s loan margin on riskier loans 0 4 84 5 0 6 0 -1 0 0 294 297
C) Other terms and conditions
Collateral requirements 0 0 94 0 0 6 1 0 1 0 2.95 2.96
"Loan-to-value" ratio 0 0 92 2 0 6 -1 -2 0 -1 297 2.98
Other loan size limits 0 0 93 1 0 6 6 -1 3 0 293 298
Maturity 0 1 92 1 0 6 0 0 0 0 297 297
Non-interest rate charges 0 1 93 0 0 7 0 1 0 0 2.96 2.95

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (tightened considerably) and “-” (tightened somewhat), and the sum of banks
responding “+” (eased somewhat) and “+ +” (eased considerably). “°” means “basically unchanged credit standards”. The diffusion index s defined as the net percentage weighted
according to the intensity of the response, giving lenders who have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of
0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently for the others.

Question 13
Over the pastthree months, how have the following factors affected your bank’s creditterms and conditions as

applied to new loans to households for house purchase?

(in percentages, unless otherwise stated)

OVERALL IMPACT ON YOUR BANK'S CREDIT TERMS AND CONDITIONS

NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 3 87 4 0 6 -2 -1 -1 0 3 297
B) Pressure from competition
Pressure from competition 0 2 81 11 0 6 -17 -9 -8 -4 3 3.06
C) Perception of risk
Perception of risk 0 1 92 1 0 6 0 0 0 0 3 297
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 92 1 0 6 0 0 0 0 3 2.96
IMPACT ON YOUR BANK'S MARGINS ON AVERAGE LOANS
NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 3 83 5 0 9 -4 -2 -2 -1 3 2.99
B) Pressure from competition
Pressure from competition 0 2 66 22 0 10 -21 -20 -11 -10 3 3.15
C) Perception of risk
Perception of risk 0 1 88 2 0 9 -2 -1 -1 -1 3 2.98
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 90 0 0 9 0 0 0 0 3 2.96
IMPACT ON YOUR BANK'S MARGINS ON RISKIER LOANS
NetP DI Mean
- - ° + + NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 1 87 2 0 10 1 -2 1 -1 3 2.98
B) Pressure from competition
Pressure from competition 0 1 85 4 0 10 -1 -2 0 -1 3 2.98
C) Perception of risk
Perception of risk 0 3 87 0 0 10 1 3 1 2 3 2.92
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 90 0 0 10 0 0 0 0 3 2.96

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (contributed considerably to tightening) and “-” (contributed somewhat to

tightening ), and the sum of banks responding “+” (contributed somewhat to easing) and “+ +” (contributed considerably to easing). “*” means “contributed to basically unchanged
credit standards”. The diffusion index s defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered “considerably’ a weight
twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently
for the others.
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Question 14
Over the pastthree months, how have the following factors affected your bank’s creditstandards as applied to the
approval of consumer creditand otherlending to households?

(in percentages, unless otherwise stated)

NetP DI Mean
- - ° + ++ NA

Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 0 95 0 0 4 -1 0 0 0 2.97 2.96
B) Pressure from competition
Competition from other banks 0 0 90 5 0 4 -6 -5 -3 -2 3.02 3.01
Competition from non-banks 0 0 93 2 0 4 0 -2 0 -1 2.96 2.98
C) Perception of risk
General economic situation and outlook 0 0 96 1 0 4 -2 -1 -1 0 297 297
Creditworthiness of consumers) 0 0 96 1 0 4 0 -1 0 0 2.96 2.97
Risk on the collateral demanded 0 0 92 1 0 7 0 -1 0 0 2.95 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 95 0 0 4 0 0 0 0 2.96 2.96

NA = not available; NetP = net percentage; DI = diffusion index

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (contributed considerably to tightening) and “-” (contributed somewhat to

tightening ), and the sum of banks responding “+” (contributed somewhat to easing) and “+ +” (contributed considerably to easing). “*” means “contributed to basically unchanged
credit standards”. The diffusion index s defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered “considerably’ a weight
twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently
for the others.

Question 15
Over the pastthree months, how have your bank’s terms and conditions for new consumer creditand other
lending to households changed?

(in percentages, unless otherwise stated)

NetP DI Mean
- N ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Overall terms and conditions
Overall terms and conditions 0 1 87 6 0 5 -3 -5 -1 -3 2.98 3.02
B) Margins
Your bank’s loan margin on average loans 0 0 79 17 0 4 -10 -17 -6 -9 3.08 3.13
Your bank’s loan margin on riskier loans 0 0 90 6 0 4 0 -6 -1 -3 297 3.01
C) Other terms and conditions
Collateral requirements 0 0 93 1 0 7 0 -1 0 0 2.95 2.96
Size of the loan 0 0 96 0 0 4 0 0 0 0 2.96 2.96
Maturity 0 0 96 0 0 4 0 0 0 0 2.96 2.96
Non-interest rate charges 0 1 95 0 0 4 0 1 0 0 2.96 2.95

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (tightened considerably) and “-” (tightened somewhat), and the sum of banks
responding “+” (eased somewhat) and “+ +” (eased considerably). “°” means “basically unchanged credit standards”. The diffusion index s defined as the net percentage weighted
according to the intensity of the response, giving lenders who have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of
0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently for the others.
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Question 16
Over the pastthree months, how have the following factors affected your bank’s creditterms and conditions as
applied to new consumer creditand otherlending to households?

(in percentages, unless otherwise stated)

OVERALL IMPACT ON YOUR BANK'S CREDIT TERMS AND CONDITIONS

NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 0 93 3 0 4 -2 -3 -1 -1 3 2.99
B) Pressure from competition
Pressure from competition 0 0 85 9 0 6 -9 -8 -5 -4 3 3.05
C) Perception of risk
Perception of risk 0 0 96 0 0 4 1 0 0 0 3 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 1 95 0 0 4 0 1 0 0 3 2.96
IMPACT ON YOUR BANK'S MARGINS ON AVERAGE LOANS
NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 0 92 4 0 4 -2 -3 -1 -2 3 3.00
B) Pressure from competition
Pressure from competition 0 0 82 13 0 5 -11 -13 -6 -6 3 3.08
C) Perception of risk
Perception of risk 0 0 96 0 0 4 1 0 1 0 3 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 0 96 0 0 4 0 0 0 0 3 2.96
IMPACT ON YOUR BANK'S MARGINS ON RISKIER LOANS
NetP DI Mean
- - ° + + NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Cost of funds and balance sheet constraints
Cost of funds and balance sheet constraints 0 0 93 2 0 4 1 -2 1 -1 3 2.98
B) Pressure from competition
Pressure from competition 0 0 91 5 0 5 -2 -5 -1 -2 3 3.00
C) Perception of risk
Perception of risk 0 0 96 0 0 4 1 0 0 0 3 2.96
D) Your bank's risk tolerance
Your bank's risk tolerance 0 0 95 0 0 4 1 0 0 0 3 2.96

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “- -” (contributed considerably to tightening) and “-” (contributed somewhat to

tightening ), and the sum of banks responding “+” (contributed somewhat to easing) and “+ +” (contributed considerably to easing). “*” means “contributed to basically unchanged
credit standards”. The diffusion index s defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered “considerably’ a weight
twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible answer and consequently
for the others.

Question 17
Over the pastthree months (apartfrom normal seasonal fluctuations) has the share ofhousehold loan applications

that were completelyrejected by your bankincreased, remained unchanged or decreased (loan volume, relative to
the total volume ofloan applicationsin thatloan category)?

(in percentages, unless otherwise stated)

Loans for house Consumer credit and
purchase other lending

Oct 15 Jan 16 Oct 15 Jan 16

Decreased considerably 0 0 0 0
Decreased somewhat 8 9 6 7
Remained basically unchanged 86 87 84 90
Increased somewhat 5 5 10 3
Increased considerably 0 0 0 0
Total 100 100
Net percentage -3 -4 4 -4
Diffusion index -2 -2 2 -2
Mean 2.92 2.92 3.00 2.92
Number of banks responding 125 127 128 130

Notes: The net percentage is defined as the difference between the sum of the percentages for “increased considerably’ and “increased somewhat”, and the sum of the percentages
for “decreased somewhat” and “decreased considerably’. The diffusion indexis defined as the net percentage weighted according to the intensity of the response, giving lenders who
have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1to 5 to
the first possible answer and consequently for the others.
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Question 18

Over the pastthree months (apartfrom normal seasonal fluctuations) how has the demand forloans to
households changed atyour bank? Please referto the financing need ofhouseholds independent of whether this
need will resultin aloan or not.

(in percentages, unless otherwise stated)

Loans for house Consumer credit and
purchase other lending

Oct 15 Jan 16 Oct 15 Jan 16

Decreased considerably 1 0 1 0
Decreased somewhat 6 10 5 5
Remained basically unchanged 53 52 70 68
Increased somewhat 33 34 23 25
Increased considerably 7 4 2 2
Total 100 100 100 100
Net percentage 33 29 19 21
Diffusion index 20 16 10 12
Mean 3.33 3.26 3.15 3.19
Number of banks responding 129 130 133 133

Notes: The net percentage is defined as the difference between the sum of the percentages for “increased considerably’ and “increased somewhat”, and the sum of the percentages
for “decreased somewhat” and “decreased considerably’. The diffusion indexis defined as the net percentage weighted according to the intensity of the response, giving lenders who
have answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1to 5 to
the first possible answer and consequently for the others.

Question 19
Over the pastthree months, how have the following factors affected the demand forloans to households for house
purchase?

(in percentages, unless otherwise stated)

NetP DI Mean
- - ° + ++ NA
Oct 15 Jan 16 Oct 15 Jan 16 Oct 15 Jan 16
A) Financing needs/underlying drivers or
purpose of loan demand
Housing market prospects, including expected 0 2 67 25 0 6 31 23 16 12 3.28 3.18
house price developments
Consumer confidence 1 1 65 28 0 6 26 26 13 13 321 3.19
General level of interest rates 0 0 64 29 2 6 35 30 20 16 337 3.26
Debt refinancing/restructuring and 0 0 88 6 0 6 4 6 2 3 3.01 3.02
renegotiation
Regulatory and fiscal regime of housing markets 0 2 89 2 0 7 -8 0 -4 0 291 2.96
B) Use of alternative sources for housing finance
Internal finance of house purchase out of 0 5 87 3 0 6 -2 -2 -1 -1 2.94 294
savings/down payment
Loans from other banks 0 6 88 0 0 6 3 -6 2 -3 2.99 2.90
Other sources of external finance 0 4 89 0 0 7 2 -4 1 -2 2.97 2.95

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “+” (contributed somewhat to increasing demand) and “+ +” (contributed considerably b
increasing demand) and the sum of banks responding “- ” (contributed somewhat to lowering demand) and “--” (contributed considerably to lowering demand). “*” means “contributed
to basically unchanged demand”. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered
“considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible
answer and consequently for the others.
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Question 20

Over the pastthree months, how have the following factors affected the demand for consumer creditand other

lending to households?

(in percentages, unless otherwise stated)

A) Financing needs/underlying drivers or
purpose of loan demand

Spending on durable consumer goods

Consumer confidence

General level of interest rates

Consumption expenditure financed through real-
estate guaranteed loans

B) Use of alternative finance

Internal finance out of savings 0
Loans from other banks 0
Other sources of external finance 0 0

o o R K

[

73
81
82
88

22
16
15

[N}

oo or

o

NA

Oct 15

25

22

NetP

Jan 16

22
15

Oct 15

13
11
11

DI

Jan 16

Oct 15

321
3.18
3.19
2.96

295
294
293

Mean
Jan 16

3.20
312
311
2.95

295
2.95
2.96

NA = not available; NetP = net percentage; DI = diffusion index.

Notes: The net percentage is defined as the difference between the sum of banks responding “+” (contributed somewhat to increasing demand) and “+ +” (contributed considerably b

increasing demand) and the sum of banks responding “- ” (contributed somewhat to lowering demand) and “--” (contributed considerably to lowering demand).

won

means “contributed

to basically unchanged demand”. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have answered
“considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first possible

answer and consequently for the others.

Question 21

Please indicate how you expect your bank’s creditstandards as applied to the approval of loans to households to
change over the next three months. Please note thatwe are asking aboutthe change in creditstandards, rather

than abouttheir level.

(in percentages, unless otherwise stated)

Loans for house
purchase

Oct 15 Jan 16

Tighten considerably 0 2
Tighten somewhat 3 5
Remain basically unchanged 95 86
Ease somewhat 1 7
Ease considerably 1 0
Total 100 100
Net percentage 1 -1
Diffusion index ) 0
Mean 2.96 2.95
Number of banks responding 129 129

Consumer credit and

other lending

Oct 15
0
1
95

Jan 16

0
1
89
9
0
100
-8
-4
3.02
131

Notes: The net percentage is defined as the difference between the sum of the percentages for “tighten considerably’ and “tighten somewhat”, and the sum of the percentages for
“ease somewhat” and “ease considerably’. The diffusion index is defined as the net percentage weighted according to the intensity of the response, giving lenders who have
answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first

possible answer and consequently for the others.
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Question 22

Please indicate how you expect demand forloans to households to change over the next three months atyour
bank (apartfrom normal seasonal fluctuations). Please refer to the financing need ofhouseholds independent of
whetherthis need will resultin aloan ornot.

(in percentages, unless otherwise stated)

Loans for house Consumer credit and
purchase other lending

Oct 15 Jan 16 Oct 15 Jan 16

Decrease considerably 0 0 0 0

Decrease somewhat 4 4 3 1

Remain basically unchanged 68 70 67 73
Increase somewhat 27 26 29 26
Increase considerably 0 0 0 0

Total 100 100 100 100
Net percentage 23 23 26 25
Diffusion index 12 11 13 12
Mean 3.19 3.18 3.19 3.20
Number of banks responding 129 129 131 132

Notes: The net percentage is defined as the difference between the sum of the percentages for “increase considerably’ and “increase somewhat”, and the sum of the percentages for
“decrease somewhat” and “decrease considerably’. The diffusion indexis defined as the net percentage weighted according to the intensity of the response, giving lenders who have
answered “considerably’ a weight twice as high (score of 1) as lenders having answered “somewhat” (score of 0.5). The mean is calculated by attributing the values 1 to 5 to the first
possible answer and consequently for the others.
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Annex 2
Results for the ad hoc questions

Question A1

As a resultof the situation in financial markets, has your marketaccess changed whentapping your usual sources
of wholesale and retail funding and/or has your abilityto transferrisk changed over the pastthree months,orare
you expecting this access/activityto change over the next three months?"

(in percentages unless otherwise stated)

Over the past three months Over the next three months NA®
- - o + ++ | NetP /Mean|Standard| -- - o + ++ | NetP |Mean|Standard
deviation deviation

A) Retail funding
Short-term deposits (up to one year) 1 4 85 10 1 -6 3.03 0.48 1 4 89 7 0 -3 299 0.41 5
Long-term (more than one year) deposits and other retail funding 1 9 85 5 0 5 291 045 1 1 83 6 0 6 290 047 5
instruments
B) Inter-bank unsecured money market
Very short-term money market (up to 1 w eek) 1 13 84 2 0 12 2.85 0.43 1 3 94 3 0 1 2.95 0.33 5
Short-term money market (more than 1 w eek) 1 11 87 2 0 9 2.87 0.40 1 5 92 2 0 4 293 0.35 5
C) Wholesale debt securities®
Short-term debt securities (e.g. certificates of deposit or 0 7 89 4 0 3 204 037 0 4 9 Py 0 1 2.95 0.29 14
commercial paper)
Medium to long term debt securities (incl. covered bonds) 1 16 67 13 2 1 2.97 0.70 0 5 86 9 1 -4 3.02 0.44 8
D) Securitisation®
Securitisation of corporate loans 1 1 82 9 8 -14 318 0.67 1 1 87 11 0 -10 3.05 0.44 41
Securitisation of loans for house purchase 1 4 70 17 9 -22  3.26 0.75 1 1 91 8 0 -6 3.02 0.40 43
E) Ability to transfer credit risk off balance sheet®
Ability to transfer credit risk off balance sheet 0 4 82 0 13 -9 3.18 0.75 0 16 84 0 0 16 2.81 0.37 47

(1) Please also take into account any effect of state guarantees vis-a-vis debt securities and recapitalisation support.
(2) Please select "N/A" (not applicable) if and only if the source of funding is not relevant for your bank

(3) Usuallyinvolves on-balance sheet funding.

(4) Usuallyinvolves the sale of loans from banks’ balance sheets, i.e. off-balance sheet funding.

(5) Usuallyinvolves the use of credit derivatives, with the loans remaining on banks’ balance sheets.

Notes: “- -“ = deteriorated considerably/will deteriorate considerably; “-“ = deteriorated somewhat/will deteriorate somewhat; “0”= remained unchanged/will remain unchanged; “+” =
eased somewhat/will ease somewhat; “++” = eased considerably/will ease considerably. The mean and standard deviation are calculated by attributing the values 1 to 5 to the first
possible answer and consequently for the others. Figures may not exactly sum up due to rounding.
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Question A2

In connection with the new regulatoryor supervisoryactions (*), has your bank:increased/decreased total assets;

increased/decreased risk-weighted assets;increased/decreased its capital position; experienced an

easing/tightening ofits funding conditions over the pastsixmonths;and/ordoes itintend to do so over the next six

months?

(in percentages unless otherwise stated)

Total assets
Of which: Liquid assets"
Risk-w eighted assets
Of which: Average loans
Riskier loans

Capital
Of which:  Retained earnings

Capital issuance?
Impact on your bank’s funding conditions

Total assets
Of which: Liquid assets"
Risk-w eighted assets
Of which: Average loans
Riskier loans

Capital
Of which:  Retained earnings

Capital issuance”
Impact on your bank’s funding conditions

OO0 O =~ N O o o o
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16

12
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12

-—
o oo

W oA

67
61
79
83
72
62
68

67
87

70
66
81
79
71
53
60
68
88

Over the past six months
+ ++ NA NetP

12 0 5 -4
23 2 6 16
4 0 4 -9
4 0 5 -3
2 0 6 17
24 3 10 26
22 2 7 24
19 0 13 18
6 0 3 -3

Over the next six months
+ ++ NA NetP

13 1 5 2
20 0 6 12
9 1 4 4
10 1 6 6
7 1 6 -8
35 0 10 34
32 0 7 31
17 2 13 18
4 0 4 0

Mean

2.9
3.1
2.9
2.9
2.8
3.3
3.2

3.2
3.0

Mean

3.0
3.1
3.0
3.0
2.9
34
3.3
3.2
3.0

Standard
deviation

0.60
0.66
0.47
0.40
0.54
0.63
0.59

0.52
0.42

Standard
deviation
0.58
0.58
0.48
0.47
0.56
0.59
0.53
0.54
0.37

(*) Please consider the regulatory requirements set out in the CRR/CRD 1V, as adopted by the European Parliament in April 2013, which can be found at
http://Amww.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//[TEXT+TA+P7-TA-2013-0114+0+DOC+XML+VO0/EN and http:/Amwww.europarl.europa.eu/sides/getDoc.do?pubRef=-
/EPITEXT+TA+P7-TA-2013-0115+0+DOC+XML+VO/EN&language=EN, as well as the requirements resulting from the comprehensive assessment by the ECB and the

participating national competent authorities in accordance with the provisions of the Regulation on the single supervisory mechanism, or those resulting from any other specific

regulatory or supervisory actions that have recently been approved/implemented or that are expected to be approved/implemented in the near future.

1) Liquid assets should be defined as freely transferable assets that can be converted quicKy into cash in private markets within a short time frame and without significant loss in
value, in line with the European Commission Delegated Act of 10.10.2014 to supplement Regulation (EU) 575/2013 with regard to liquidity coverage requirement for Credit

Institutions (C (2014) 7232 final).

2) Capital issuance includes the issuance of shares and hybrid instruments, as well as capital injections by, inter alia, national or supra-national public authorities.

Notes: “- -“ = decreased considerably/will decrease considerably; “-“ = decreased somewhat/will decrease somewhat; “0”= remained unchanged/will remain unchanged; “+” =

increased somewhat/will increase somewhat; “++” = increased considerably/will increase considerably. The mean and standard deviation are calculated by attributing the values 1 to

5 to the first possible answer and consequently for the others.
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Question A3
Have any adjustments been made, orwillany be made, to your bank’s credit standards/margins forloans over the
past/nextsixmonths, owing to the new regulatoryor supervisoryactions ?(*)

(in percentages unless otherwise stated)

(i) Credit standards

Loans and credit lines to Loans to households
enterprises
Small and Large For house Consumer
medium-sized | enterprises purchase credit and
enterprises other lending
Over the past six months - 0 0 0 0
- 2 3 6 2
= 96 95 94 98
+ 2 2 0 0
++ 0 0 0 0
Net Percentage 0 1 6 2
Mean 3 3 3 3
Standard deviation 0 0 0 0
Over the next six months -- 0 1 1 0
- 3 2 8 3
= 96 96 91 97
+ 1 0 0 0
++ 0 0 0 0
Net Percentage 1 3 9 2
Mean 3 3 3 3
Standard deviation 0 0 0 0
(ii) Credit margins
Loans and credit lines to Loans to households

enterprises

Small and Large For house Consumer
medium-sized | enterprises purchase credit and
enterprises other lending
Over the past six months - 0 0 0 0
2 6 1 1
= 93 89 94 96
+ 6 6 5 3
++ 0 0 0 0
Net Percentage -4 0 -4 -2
Mean 3 3 3 3
Standard deviation 0 0 0
Over the next six months - 0 1 0 0
1 1 4 2
= 94 93 91 95
+ 5 5 5 3
++ 0 0 0 0
Net Percentage -4 -3 -1 -2
Mean 3 3 3 3
Standard deviation 0 0 0 0

(*) Please consider the regulatory requirements set out in the CRR/CRD 1V, as adopted by the European Parliament in April 2013, which can be found at
http://Amww.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+TA+P7-TA-2013-0114+0+DOC+XML+VO0/EN and http:/Amwww.europarl.europa.eu/sides/getDoc.do?pubRef=-
/EPITEXT+TA+P7-TA-2013-0115+0+D OC+XML+VO/EN&language=EN, as well as the requirements resulting from the comprehensive assessment by the ECB and the
participating national competent authorities in accordance with the provisions of the Regulation on the single supervisory mechanism, or those resulting from any other specific
regulatory or supervisory actions that have recently been approved/implemented or that are expected to be approved/implemented in the near future.

Notes: “- -“ = credit standards / margins have been tightened/will be tightened considerably; “-* = credit standards / margins have been tightened/will be tightened somewhat; “o0”= the
requirements have basically not had/will not have any impact on credit standards / margins; “+” = credit standards / margins have been eased/will be eased somewhat; “++” = credit
standards / margins have been eased/will be eased considerably. The mean and standard deviation are calculated by attributing the values 1 to 5 to the first possible answer and
consequently for the others.
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Question A4
Did your bank participate in the mostrecent TLTRO? And does yourbankintend to participate in the future
TLTROs?

(in percentages unless otherwise stated)
(i) Participation

Yes No Currently
undecided about
participation

In the most recent TLTRO 21 79
In the future TLTROs 10 42 48
(ii) Reasons
If your bank participated, intends to participate:
Attractive TLTRO Precautionary To enhance the Reduction of
conditions motive (to reduce fulfilment of uncertainty
(profitability currentand/or regulatory regarding the
motive) prevent future liquidity fulfillment of
'fu,!ndin'g requirementsl) regulatory2
difficulties) requirements )
In the most recent TLTRO 61 12 21 5
In the future TLTROs 78 11 10 2

If your bank did not participate, does notintend to participate:

No funding Concerns about Funding mix Collateral Concerns about Cost of holding Less attractive
constraints insufficientloan | considerations constraints market stigma liquidity dueto | TLTRO conditions
demand3) negative ECB compared with
deposit facility rate, market funding
In the most recent TLTRO 63 7 12 3 0 9 5
In the future TLTROs 65 6 14 3 0 5 7

(1) The long-term TLTRO funds may enhance the fulfilment of the net stable funding ratio.

(2) Following the comprehensive assessment.

(3) This includes concerns about the fulfilment of the required TLTRO net lending benchmark.

(4) Such as legal constraints related to state aid rules, the perception of TLTRO conditions as not being sufficiently atractive, etc.

Question A5
For which purposes did orwill your bank use funds obtained from the past TLTROs ? For which purposes does
your bankintend to use funds obtained from the future TLTROs ?

(in percentages unless otherwise stated)

Past TLTROs Future TLTROs
Has contributed | Has contributed| Has had or will N/A 1) Will or would Will or would Will or would N/A 2)
or will or will basically have contribute contribute basically have
contribute contribute no impact considerably to | somewhat to no impact
considerably to | somewhat to this purpose this purpose
this purpose this purpose
For refinancing:
For substituting deposit shortfalls 2 5 93 42 0 7 93 55
For substituting maturing debt 2 34 64 34 0 20 80 53
For substituting interbank lending 10 11 79 38 2 14 85 53
For substituting other Eurosystem
liquidity operations 3) 26 10 64 42 7 5 79 57
For granting loans:
Loans to non-financial corporations 23 58 20 41 12 42 47 55
Loans to households for house
purchase 0 21 79 41 1 29 71 54
Consumer credit and other lending to
households 11 39 50 38 5 34 60 52
For purchasing assets:
Domestic sovereign bonds 2 10 88 35 1 1 98 55
Other financial assets 4) 0 12 88 39 0 0 100 54

(1) Please use the category “N/A” only if you did not participate in any of the past TLTROs or if you do not have any business/exposure in this category.

(2) Please use the category “N/A” onlyif you have decided not to participate in any of the future TLTROs or if you do not have any business/exposure in this category.

(3) This includes the replacement of the three-year LTRO funds.

(4) "Other financial assets" refer to euro-denominated assets other than domestic sovereign bonds and non-euro-denominated assets, including loans to other banks and other
financial intermediaries.
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Question A6

Did or will the past TLTROs improve your financial situation in the following areas and did or will this have an
impacton your lending behaviour? Will the future TLTROs improve your financial situation in the following areas

and, if so, will this have an impacton your lending behaviour?

(in percentages unless otherwise stated)

(i) Financial situation of your bank

past TLTROs
Has improved or | Has improved or Has had or will NA 1)
will improve will improve have basically no
considerably somew hat impact
Your liquidity position 7 46 47 32
Y our market financing conditions 4 18 78 32
Your ability to improve your profitability 1 32 67 32
Your ability to improve your capital
position (via retained earnings) 0 5 95 38
Has decreased or | Has decreased or | Has had or will NA 1)
will decrease will decrease have basically no
considerably somew hat impact
Your need to deleverage 3) 0 0 100 50

(ii) Impact on your bank’s credit standards and terms and conditions

past TLTROs
Has contributed or | Has contributed or| Has had or will NA 1)
will contribute will contribute have basically no
considerably to somew hat to impact on credit
easing credit easing credit standards / terms
standards / terms | standards /terms | and conditions
and conditions and conditions
Credit standards:
On loans to enterprises 0 9 91 35
On loans to households for house
purchase 0 0 100 36
On consumer credit and other lending to
households 0 0 100 34
Terms and conditions:
On loans to enterprises 0 46 54 35
On loans to households for house
purchase 0 2 98 36
On consumer credit and other lending to
households 0 10 920 34

future TLTROs

Will or w ould Will or w ould Will or w ould
improve improve basically have no
considerably somew hat impact
1 41 57
0 20 80
2 38 61
0 8 92
Will or w ould Will or w ould Will or w ould
decrease decrease basically have no
considerably somew hat impact
0 2 98

future TLTROs

Will or w ould Will or w ould Will or w ould have
contribute contribute basically no impact
considerably to somew hat to on credit

standards / terms
and conditions

easing credit easing credit
standards / terms | standards / terms
and conditions and conditions

0 1 90
0 1 91
0 1 91
0 40 51
0 3 88
0 13 78

NA 2)

52
53
53

57
NA 2)

65

N/A 2)

58
58
56
58
58

56

(1) Please use the category “N/A” only if you did not participate in any of the past TLTROs or if you do not have any business/exposure in this category.

(2) Please use the category “N/A” only if you have decided not to participate in any of the future TLTROs or if you do not have any business/exposure in this category.
(3) A decrease in your need to deleverage should be understood as a mitigation of pressures to reduce your asset side on account of funding or capital constraints.
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Glossary

To assistrespondentbanks in fillingoutthe questionnaire, this glossarydefines the
mostimportantterminologyused in the banklending survey. This glossarywas
revised when the enhanced banklending surveyquestionnaire was introduced in
April 2015.

Capital

Defined in accordance with the regulatoryrequirements setoutin the CRR/CRD IV,
which transposes the global standards on bank capital (i.e. the Basel lll agreement)
into the EU legal framework and entered into force on 1 January 2014. It includes
both tier 1 capital and tier 2 capital (supplementarycapital).

Collateral

The securitygiven by a borrowerto a lender as a pledge forthe repaymentofa loan.
This could include certain financial securities, such as equityor debtsecurities, real
estate or compensating balances. Acompensating balance is the minimum amount
of a loan that the borroweris required to keep in an accountat the bank.

Consumer confidence

Consumers’ assessments ofeconomic and financial trends in a particular country
and/orin the euro area. They include assessments ofthe pastand currentfinancial
situation ofhouseholds and resulting (income) prospects for the future, assessments
of the pastand currentgeneral political and economic situation and resulting
prospects for the future, and assessments ofthe advisabilityof making residential
investments (question 19), particularlyin terms of affordability, and/or major
purchases ofdurable consumer goods (question20). In this sense, anincrease in
consumer confidence would tend to lead to an increase in the demand forloans.

Consumer credit and other lending

Consumer creditis defined as loans granted for mainly personal consumption of
goods and services. Typical examples ofloans in this categoryare loans granted for
the financing of motor vehicles, furniture, domestic appliances and other consumer
durables, holidaytravel, etc. Overdrafts and creditcard loans also typicallybelongin
this category. “Consumer creditand otherlending” to households also includes loans
to sole proprietors and partnerships (see question 16 on households). Loans
included in this categorymayor may not be collateralised byvarious forms of
securityor guarantee.

Consumption expenditure financed through real estate-guaranteedloans
“Consumption expenditure financed through real estate-guaranteed loans” should be
treated as consumer credit, even though such loans are guaranteed byreal estate
assets, as the purpose ofthese loans is consumption. Consumption expenditure
financed through real estate-guaranteed loans represents mortgage equity
withdrawal, leading to higher non-housing-related consumption.
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Cost of funds and balance sheet constraints

The bank’s capital and the costrelated to the bank’s capital position can become a
balance sheetconstraintthatmay inhibitthe expansion ofits lending. Fora given
level of capital, the bank’s loan supply could be affected by its liquidityposition and
its access to moneyand debtmarkets. Similarly, a bank could abstain from granting
a loan, or be less willing to lend, if it knows thatit will not be able subsequentlyto
transfertherisk (synthetic securitisation) or the entire asset (true-sale securitisation)
off its balance sheet. Moreover, risks related to non-performing loans maybe
reflected notonlyin the bank’s risk perceptions, butalsoin its costoffunds and
balance sheetconstraints.

Covenant

A covenantis an agreementor stipulation expressed in loan contracts, particularly
contracts with enterprises, bywhich the borrower pledges to take certain action (an
affirmative covenant) orrefrain from taking certain action (a negative covenant), and
is consequentlypartof the terms and conditions ofaloan.

Credit line

A creditline is a facility with a stated maximum amountwhich an enterprise is
entitled to borrow from a bank at any given time. In the survey, a broad definition of
creditlines should be applied, in which the information on the demand for new credit
lines,and also on the use of credit lines previouslygranted, butnotyet used, would
be takeninto accountin assessing developmentsin loan demand.

Credit standards

Creditstandards are the internal guidelines orloan approval criteria ofa bank. They
are established priorto the actual loan negotiation on the terms and conditions and
the actual loan approval/rejection decision. Theydefine the types of loan a bank
considers desirable and undesirable, the designated sectoral or geographic
priorities, the collateral deemed acceptable and unacceptable, etc. Creditstandards
specifythe required borrower characteristics (e.g. balance sheet conditions, income
situation, age, employmentstatus) underwhichaloan can be obtained. In the
survey, both changes in written loan policies and their application should be
considered. Creditstandards maychange owingto changes in the bank’s costof
funds and balance sheetsituation, changes in competition, changes in the bank’s
risk perception,changesin the bank’s risk tolerance or regulatorychanges, for
instance.

Credit terms and conditions

Creditterms and conditions refer to the conditions ofa loan that a bankis willing to
grant, i.e. to the terms and conditions ofthe loan actuallyapproved as laid down in
the loan contractwhich was agreed between the bank (the lender) and the borrower.
They generallyconsistofthe agreed spread over the relevantreference rate, the
size of the loan, the access conditions and otherterms and conditions in the form of
non-interestrate charges (i.e.fees), collateral or guarantees whichthe respective
borrower needs to provide (including compensating balances), loan covenants and
the agreed loan maturity. Creditterms and conditions are conditional on the
borrower’s characteristics and maychange in parallel with creditstandards or
independentlyofthem. For instance, anincrease in the bank’s funding costora
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deterioration in the general economic outlook can lead to both a tightening in the
approval criteria (creditstandards) and a tightening of the terms and conditions on
those loans thatthe bankis willing to approve and its customers are willing to
accept. Alternatively, the bank mayonly change its creditterms and conditions
(e.g. increasingthe required spread to compensate for the additional cost/risk) and
leave creditstandards unchanged.

Debt refinancing/restructuring and renegotiation

“Debtrefinancing/restructuring and renegotiation” as a factor for loan demand refers
to loan refinancing, loan restructuring and/orloan renegotiations thatlead to an
increase or prolongation ofthe amountborrowed. This includes the use of debt
restructuring to avoid defaulting on existing debt (the avoidance of defaultbeing
interpreted as anincrease in demand), forinstance via extending the maturity of the
loan to avoid possible paymentdifficulties at maturity. At the same time, for
assessing changesinloan demand,itshould notinclude loan refinancing,
restructuring and/orloan renegotiations which lead onlyto a change in the terms and
conditions ofthe loan otherthan the loan size or the maturity of the loan.

Debtrestructuring should notbe interpreted as the switching between differenttypes
of debt (such as loans from monetaryfinancial institutions (MFIs) and debtsecurites;
this is alreadycaptured under the factor “Issuance/redemption of debtsecurities”),
capital restructuring (substitution betweendebtand equity) or share buy-backs
(alreadycaptured under the factor “Issuance/redemption of equity’). Meanwhile, debt
restructuring in the form of inter-companyloans is alreadycovered by the factor
“Loans from non-banks”.

Demand for loans

Loan demand refers to gross demand forloans from enterprises or households,
including loan rollovers, butapartfrom normal seasonal fluctuations. It refers to the
bankloan financing need of enterprises and households, independentof whether
this need will resultin aloan or not. Banks should assess the evolution ofthe bank
loan financing need ofenterprises and households in nominal terms

(i.e. independentof price-level developments) and with reference to the financing
need prevailing in the previous quarter (i.e. banks should notassess the evolution of
financing needs relative to historical averages or otherreference values such as
sales targets). Demand forloans can change either due to a shiftof the demand
curve (while the price remains constant) ordue to a movementalong the demand
curve (i.e. because ofa change in the price).

Down payment

The down paymentcaptures the share ofinternal finance in a household’s real
estateinvestment,i.e.the share financed via the household’s own funds, and is thus
one factor determiningthe demandforloans to households for house purchase. The
higherthe household’s internal finance out ofits wealth, the higherthe down
paymentand the smallerthe household’s demand forloans for house purchase.

Diffusion index
The diffusionindexis defined as the difference betweenthe weighted sum ofthe
percentages of banks responding “tightened considerably’ and “tightened
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somewhat’, and the weighted sum ofthe percentages ofbanks responding “eased
considerably’ and “eased somewhat’. Regardingdemand for loans, the diffusion
indexis defined as the difference between the weighted sum ofthe percentages of
banks responding “increased considerably’ and “increased somewhat’, and the
weighted sum ofthe percentages ofbanks responding“decreased considerably’ and
“decreased somewhat’. The diffusion indexis weighted according to the intensity of
the response, giving lenders who have answered “considerably’ a weighttwice as
high (score of 1) as lenders having answered “somewhat’ (score of 0.5).

Enterprises

In this context, enterprises are non-financial corporations,i.e.in line with the
Eurostatdefinition, institutional units whose distributive and financial transactions are
distinctfrom those oftheir owners and which are market producers, whose principal
activity is the production ofgoods and non-financial services. These can be public
and private corporations, as well as quasi-corporations. Quasi-corporations have no
independentlegal status, butkeep a complete setofaccounts and have an
economic and financial behaviour thatis differentfrom that of their owners and
similarto that of corporations. Sole proprietorships and partnerships are included in
the household sector (see question 16 on households).

Enterprise size

The distinction between large and small and medium-sized enterprises is based on
annual netturnover. A firm is consideredlarge ifits annual netturnoveris more than
€50 million.

Households

In line with the Eurostatdefinition, households are individuals or groups of individuals
acting as consumers and possiblyalso as entrepreneurs producing marketgoods
and non-financial and financial services (marketproducers) provided that, in the
latter case, the corresponding activities are notthose of separate entities treated as
quasi-corporations (i.e. sole proprietorships and partnerships). Non-profitinstitutions
serving households are included in the household sector.

Housing market prospects, including expected house price developments

In question 11, “housing market prospects, including expected house price
developments” refers to the risk related to the collateral demanded. In question 19, it
refers to expected developments in the housing market, including anincrease
(decrease)in demand for housing loans owing to an expected increase (decrease)in
the costof buying a house and/orin the perceived returns from investing in property.

Loans

The loans covered by the banklending surveyare those granted to euro area
residents bydomestic branches, including loans or creditlines to enterprises, loans
to households for house purchase, and consumer creditand otherlendingto
households.

The definition ofloans is thatgiven in Regulation (EU)No 1071/2013 ofthe ECB of
24 September 2013 concerning the balance sheetofthe monetaryfinancial
institutions sector (recast) (ECB/2013/33). However, interbank loans should be
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excluded. Following this definition, financial (butnotoperating) leases granted byan
MFI are to be recorded as loans. For the purposes ofthe survey, factoring, if
provided by an MFI, should also be treated as aloan. Financial leasing and factoring
offered by institutions otherthan MFIs should notbe included.

Loan application

Ideally, loan applications should cover formal loan applications as well as any
informal loan requests which have not yet reached the stage ofa formal loan
application. Ifinformation on informal loan requests cannotbe obtained, the bank’s
response shouldatleastreferto all formalloan applications and should state the
volume of loan applications. Loan applications can be from both new and existing
bank clients. However, applications from existing clients should be included onlyif
the volume of an ongoing loan increases oranew loanis granted.

Loan rejection

“Loanrejection” refers to the rejection (as opposed to the approval) of the volume of
formal loan applications or ofloan requests. If information on the latter is unavailable,
the bank’s response should atleastreferto all formal loan applications which have
beenrejected and should give the volume of loan rejections relative to the volume of
loan applications/requests. Loan rejections do notinclude casesin which the
borrower withdraws a loan application/requestbecause the bank’s conditions are
considered unfavourable.

Loan margin/spread over a relevant market reference rate

The loan margin ofa bank should be understood as the spread over a relevant
marketreference rate (e.g. EURIBOR, LIBOR orthe interestrate swap ofa
corresponding maturityforfixed rate loans), depending on the characteristics ofthe
loan. Such a spread would capture changes in the bank’s lending rates related to
changes in the bank’s fundingcostas well as in borrowerrisk, i.e.changes inthe
bank’s lending rates which are notrelated to variations of marketrates (like
EURIBOR or LIBOR). In detail, the spread would capture changesin the bank’s risk
premiuminits own market-based fundingcost(e.g.in bank bond yields), changes in
the bank’s depositfunding cost, changesin the bank’s risk assessmentofborrowers,
as well as changes in anyotheradd-on factor not related to variations of market
rates.

Loan-to-value ratio

The ratio of the amountborrowed to the appraisal or market value of the underlying
collateral, usuallytaken into consideration in relation to loans used forreal estate
financing.

Marketing campaigns

Marketing campaigns shouldbe interpreted as a factor affecting loan supplyonly
when creditstandards or creditconditions change. If this is notthe case, marketing
campaigns maybe understood as a factor with a possible impacton loan demand. In
this instance, respondents should indicate the role of marketing campaigns under
“Other factors” in questions 7,19 and 20 on the factors affecting loan demand.
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Maturity

The conceptof maturityusedin questions 1,6, 8 and 9 of the banklending surveyis
original maturity,and only two different types are used, i.e. short-term and long-tem.
Short-term loans are loans with an original maturityofone year or less and,
consequently, long-term loans are loans thathave an original maturityof more than
one year.

Net percentage (or balance)

In the context of creditstandards, the netpercentage is defined as the difference
between the sum ofthe percentages of banks responding “tightened considerably’
and “tightened somewhat’, and the sum ofthe percentages ofbanks responding
“eased considerably’ and “eased somewhat”’. Regarding demand forloans, the net
percentage is defined as the difference between the sum ofthe percentages of
banks responding “increased considerably’ and “increased somewhat”’, and the sum
of the percentages of banks responding “decreased considerably’ and “decreased
somewhat’.

Non-banks

In general, these are non-monetaryfinancial corporations. More specifically, they
include insurance corporations and pension funds, financial auxiliaries and other
financial intermediaries.

Non-interest rate charges

These are various kinds offees which can be part of the pricing ofa loan, such as
commitmentfees on revolving loans, administration fees (e.g. document preparation
costs)and charges for enquiries, guarantees and creditinsurance.

Perception of risk and risk tolerance

Perception ofrisk refers to the bank’s perception ofactual risk and its reaction to
developmentsrelated to the general economic situationand outlook, the industryor
firm-specific situation and outlook, the borrower’s creditworthiness, as well as the
collateral demanded (demand-side factors). By contrast, risk tolerance refers to the
risk tolerance ofthe bankin its lending policy, which mayalter due to changes in the
bank’s underlying business strategy (supply-side factors). Banks’ perception of
actual riskand theirrisk tolerance mayeither change in line with each otheror move
in differentdirections.

© European Central Bank, 2016

Postal address 60640 Frankfurtam Main, Germany
Telephone +4969 13440
Website www.ecb.europa.eu

All rightsreserved. Reproductionforeducational and non-commercial purposesis permitted provided that the source isacknowledged.

ISSN 1830-5989 (online)
EU catalogue No QB-BA-16-001-EN-N (online)

The euro area bank lending survey, January 2016 49



http://www.ecb.europa.eu/

	The euro area bank lending survey, Fourth quarter of 2015

	Overview of the results
	General notes 

	Developments in credit standards, terms and conditions and net demand for loans in the euro area 
	1 Enterprises 
	2 Households

	Ad hoc questions 
	1 Banks’ access to retail and wholesale funding
	2 Banks’ adjustment to regulatory and supervisory action
	3 Analysing the ECB’s targeted longer-term refinancing operations

	Annex 1 Results for the standard questions

	Annex 2 Results for the ad hoc questions

	Glossary



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



